RFP Summation of Vendors Questions

· Although the Agency has listed an exhaustive list of specifications, no one specification is a disqualifier (mandatory) in itself.  The intent of the Agency is to get the most comprehensive equipment/software/system possible for the money.

· The Agency requests the successful Vendor be prepared to install all hardware/software, equipments supplies and train staff within 30 days after receiving notification to proceed.

· Agency’s requests that the vendor provide at their expense an individual to work on site 40 hours a week.  This individual will be responsible for the initial placement of equipment on the offender, inventory of all equipment, cleaning of all equipment, ordering of all supplies and initial data entry into the computer system.  The Agency will be responsible for the all field investigation, transportation when applicable and enforcement of all violations

· Agency will be responsible for any criminal activity by an offender while on the program.

· Vendor will be responsible for monitoring all offenders under a protocol established with the Agency.  Vendor will notify the Agency immediately of all violations (determined by protocol), by the means determined by protocol (i.e., fax, page, e-mail, telephonic)

· Vendor must have access to the monitoring software for updates and monitoring purposes.

· The Agency’s intent is to have both Radio Frequency (RF) and GPS.  The RF will be utilized for our sentenced population on our program.  The GPS will be used for our Court Ordered Pre-Trial Release program. 

· Although it is the intent of the Agency to use active GPS, the Vendor equipment must have the capacity for both active and passive.  It is not required to switch on the fly.  However, the Agency prefers that the switch does not require the switch out of equipment in order to effect a change from active to passive.

· The Agency understands that the GPS will not work inside of buildings.

· In terms of two-way voice communication, the Agency is referring to the ability to contact and speak directly with the offender (not mandatory).

· The Agency is asking for the Vendor to supply a portable monitoring unit for the Agency’s Field Investigators.  This portable unit should have the ability to access the monitoring software, enabling the Field Investigator to receive violations, update the system and locate offenders (not mandatory).

· The Radio Frequency equipment should easily be installed in a central location in the offender’s home, near their telephone.

· All events and violations for both the RF and GPS equipment must be time stamped by the software system.

· The Agency anticipates 150 – 200 RF units and 100 – 150 GPS units to be put into service.

