PURCHASING OFFICE
P.0. BOX 3371
PHONE 813-247-8054
FAX 813-247-0907

Cal Henderson, Sheriff

HILLSBOROUGH COUNTY
TAMPA, FLORIDA 33601

November 10, 1999

Victoria L. Johnson

Sprint

P.O. Box 2214
Tallahassee, Florida 32316

RE: 02-00Coin & Coinless Telephone Equipment, Local, Inter-lata
and Intra-lata Services Questions of November 10, 1999

Dear Ms. Johnson:

1)

2)

The following is in response to your questions:

Part B, Paragraph 14, Default: Will the Sheriff modify this provision so that cancellation for default occurs only
after notice and a reasonable period of time for the vendor to cure the default?

14. DEFAULT

The contract may be canceled or annulled by the Hillsborough County Sheriff's Fiscal Comptroller
in whole or in part by written notice of default to the awardee upon non-performance or violation
of contract terms. An award may be made to the next best responsive, experienced and qualified
proposer, or services specified may be purchased on the open market similar to those so
terminated. Failure of the contractor to deliver services within the time stipulated in these
specification, unless extended in writing by the Fiscal Comptroller, shall constitute contract default.
Vendors who default on contracts may be removed from the vendor mailing lists for future contracts
at the discretion of the Fiscal Comptroller.

ANSWER: It is generally the practice of the Sheriff's Office to work with the contractor to resolve
problems as they arise to ensure work or service is being provided in accordance with
requirements as set forward. We make every attempt to document problems and bring them to the
attention of the contractor during the term of a contract. We would consider a contractor in
default only after several documented attempts to resolve a problem have failed. It would be only
at this time when we would exercise this option.

Part B, Paragraph 24, Hold Harmless Clause: Does the Sheriff have standard contract language for this that
the bidders could review? And if so, how may we receive a copy of it? (Addendum Number 1, HCSO answer
to GTE question #6 answered “yes”, however did not have the document attached.)

24, HOLD HARMLESS CLAUSE

Proposals shall provide for the awarded vendor holding harmless the Sheriff's Office and
representatives thereof from all suits, actions, or claims of any kind brought on account of any
injuries or damages sustained by any person or property in consequence of any neglect in
safeguarding contract, work, or on account of any act or omission by the vendor or its employees,



or from any claims of amount arising or uncovered under any law, bylaw, ordinance, regulation or
decree.

ANSWER: This is standard "boiler plate language" and is intended to protect the Office of the
Sheriff and its employees from damages as a result of negligence on the part of the contractor.

In regard to requesting a copy of a standard contract, Part B, Paragraph 17, Contract Document
states: "The contract between Cal Henderson, Sheriff, Hillsborough County and the contractor
shall consist of: (1)the Request for Proposal and any amendments thereto, and (2) the contractor's
proposal submitted in responseto therequest for proposal. The Sheriff's Office reserves the right
to clarify any contractual relationship in writing with the concurrence of the contractor, and such
written clarification shall govern in case of conflict with the applicable requirements stated in the
request for proposal or the contractor's responsive proposal. In all other matters not affected by
the written clarification, if any, the request for proposal and all amendments thereto shall govern.
The proposer is cautioned that his proposal shall be subject to acceptance without further
clarification."

We hope these answers to your questions are satisfactory. You may address any further questions to the
Executive Buyer, Carolyn Hendrickson, at the address and/or fax number listed on the letterhead.

Sincerely,

J. H. Shillady
Comptroller



