
PURCHASING OFFICE
P.O. BOX 3371
PHONE 813-247-8050
FAX   813-247-0907

  Cal Henderson, Sheriff  
HILLSBOROUGH COUNTY
TAMPA, FLORIDA 33601

FISCAL BUREAU
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Tampa, FL  33605

  Susan Ferlita, Senior Buyer
(813) 247-8048

PROPOSAL TITLE: Long Distance Telephone Service (Intra & Inter Lata)

PROPOSAL NUMBER: 24-99

INSTRUCTIONS TO PROPOSERS

Included herein are General Terms and Provisions (Part A); the Special Provisions (Part B); the Technical
Specifications (Part C); and the Proposal Response (Part D), which with all attachments, constitute the entire
"Proposal Package.”  Said proposal package must be the basis upon which all proposals are offered and the same
(the entire proposal package) must be kept together and returned, intact, by the time and at the place herein specified.
The proposer must manually sign the General Terms and Provisions (Part A) and Proposal Response (Part D).  Any
questions concerning this proposal package should be directed to the Buyer whose name appears above.

When awarded, the proposal package becomes the "Contract Document.”  The Proposer's signature on the proposal
constitutes Proposer's agreement to the terms therein.   The signature on the Proposal Package must be an Officer
of the Company or an individual authorized to commit the Company to a legal and binding contract.  READ THE
ENTIRE PROPOSAL CAREFULLY BEFORE SIGNING.

NOTICE TO PROPOSERS

WHEN SUBMITTING A SEALED PROPOSALS, ALL PROPOSALS SHOULD BE CLEARLY
MARKED AS A PROPOSAL DOCUMENT.  THIS IDENTIFICATION SHOULD INCLUDE THE
PROPOSAL NUMBER, PROPOSAL TITLE AND DATE DUE ON THE OUTSIDE OF THE
ENVELOPE.
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REQUEST FOR PROPOSAL FOR LONG DISTANCE TELEPHONE SERVICE

HILLSBOROUGH COUNTY SHERIFF’S OFFICE

PROPOSAL NO. 24-99

LETTER OF INTENT

The undersigned acknowledges the General Terms and Provisions of this Request for Proposal and intends to
respond to the Proposal.  We understand that any changes, clarification and addenda to the Proposal will be
promptly communicated to the individual authorized below to receive this information.

______________________________________________
Name

______________________________________________
Company Name

______________________________________________
Address

______________________________________________

______________________________________________

______________________________________________
Telephone Number

______________________________________________
E-mail address

______________________________________________ Will attend the Proposal Conference

NOTE: IF PLANNING TO ATTEND THE PROPOSAL CONFERENCE, THIS FORM MUST BE FAXED
OR DELIVERED BEFORE THE CONFERENCE DATE, TO THE ATTENTION OF THE BUYER AT
(813) 247-0907.
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HILLSBOROUGH COUNTY SHERIFF'S OFFICE
2008 E 8th Avenue
Tampa, FL  33605

May 21, 1999
VENDOR:

SUBJECT: Request for Proposal Number 24-99

PROPOSAL TITLE: Long Distance Telephone Service

CLOSING DATE & TIME: June 29, 1999 at 3:00 PM

PLACE: Sheriff's Operation Center
Purchasing Office, Room 125
2008 E 8th Avenue
Tampa, FL  33605

Proposals will be received until the time and date shown  and will be read aloud immediately thereafter at the
"Place" indicated above.

Proposal Conference: June 15, 1999 at 10:00 AM
Sheriff’s Operations Center
Purchasing Office, Room 125
2008 E 8th Avenue
Tampa, FL 33605

PART A - GENERAL TERMS AND PROVISIONS:

 1.  Proposals:  Must be contained in a SEALED envelope addressed to:  Cal Henderson, Sheriff, 2008 E 8th
Avenue, Tampa, Florida 33605.    To prevent inadvertent opening, the proposal package must be marked
as a PROPOSAL DOCUMENT (including the proposal number) on the outside of the envelope.

If our specifications, when included in our Request for Proposal, are not returned with your proposal, and
no specific reference is made to them in your proposal, it will be assumed that all specifications will be met.
When material, sketches, cuts, descriptive literature, vendor's or manufacturer's specifications which
accompany the proposal contain information that can be construed or is intended to be a deviation from our
specifications, such deviations must be specifically referenced in your proposal response.

 2. The responsibility for getting the proposal to the Sheriff's Office on or before the stated time and date will
be solely and strictly the responsibility of the vendor.  The Sheriff will in no way be responsible for delays
caused by the United States Postal Service or a delay caused by any other occurrence, or any other method
of delivery.  The vendor shall be responsible for reading very carefully and understanding completely the
requirements in the specifications.  Proposals will not be accepted after the time specified for receipt.  Such
proposals shall be returned to the vendor unopened with the notation "This Proposal Was Received After
the Time Designated For the Receipt and Opening of Proposals".
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 3. On-Line Documents:  The Hillsborough County Sheriff’s Office is publishing documents on it’s web page
for the convenience of vendors wanting to do business with the Sheriff and to save tax dollars.  This service
is public record and the Sheriff is responsible only for documents as published.  Any modifications or
alterations to the original document language may be cause for rejection of a bid.

 4. Time for Consideration:  Vendor warrants by virtue of proposing the prices quoted in his proposal will be
good for an evaluation period of sixty (60) calendar days from the date of proposal opening unless otherwise
stated.  Vendors will not be allowed to withdraw or modify their proposals after the opening time and date.

 5. Prices:  All proposals submitted must show the net proposal price after any and all discounts allowable have
been deducted.  State sales tax and federal excise taxes shall not be included as the Sheriff's Office is tax-
exempt.  The Sheriff will issue exemption certificates submitted to the successful vendor when requested.

The Vendor's attention is directed to the fact that the tax laws of the State of Florida, including but not
limited to Chapter 212, Florida Statutes, apply to this proposal matter and that all applicable taxes and fees
shall be deemed to have been included in the Vendor's proposal as part of his materials cost, when
applicable.

 6. Proposal Errors:  When errors are found in the extension of proposal prices, the unit price will govern.
Proposals having erasures or corrections must be initialed in ink by the vendor.

 7. Information and Descriptive Literature:  Vendor must furnish all information requested in the proposal.  If
specified, each vendor must submit cuts, sketches, descriptive literature and/or complete specifications
covering the products offered.  Reference to literature submitted with previous proposal will not satisfy this
provision.  Proposals which do not comply with these requirements will be subject to rejection.

8. Proposal Submittal Costs:  Submittal of a proposal is solely at the cost of the vendor and the Sheriff's Office
in no way is liable or obligates itself for any cost accrued to the vendor in coming up with the submitted
proposal.

9. No Proposal:  If the receipt of this request for quotation is not acknowledged, Vendor's name may be
removed from the vendors' mailing list.

10. Public Entity Crimes:  Pursuant to Florida Statute 287.132 and 287.133, effective July 1, 1989, the
Hillsborough County Sheriff, as a public entity, may not accept any bid or proposal from, award any contract
to, or transact any business in excess of the threshold amount provided in Section 287.017, F.S., for Category
Two (currently $10,000) with any person or affiliate on the convicted vendor list for a period of 36 months
from the date that person or affiliate was placed on the convicted vendor list unless that person or affiliate
has been removed from the list pursuant to Section 287.133 (3)(f), Florida Statute.

If you submit a proposal in response to this request, you are certifying that Florida Statute 287.132 and
287.133 does not restrict your submission.

11. Acceptance and Rejection:  The Sheriff, Hillsborough County, Florida, reserves the right to reject any or all
proposals, for cause, to waive irregularities, if any, in any proposal, and to accept the proposal or proposals
which in the judgement of the Sheriff is in the best interest of Hillsborough County.

12.  Public Record: Any material submitted in response to this Request for Proposal will become a public
document pursuant to Section 119.07, F.S.  This includes material which the respondent might consider to
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be confidential or a trade secret.  Any claim of confidentiality is waived upon submission, effective after
opening pursuant to Section 119.07, F.S.

13. Specifications are attached.

CAL HENDERSON, SHERIFF
HILLSBOROUGH COUNTY, FLORIDA

- Signature on File -

By:________________________________
J.H. Shillady, Comptroller

14. General Terms and Provisions outlined above are acknowledged.  Our proposal is attached.

Date______________________ Signed______________________________
Company Officer

      

______________________________
  Company Name

NOTE: THIS MUST BE RETURNED WITH YOUR PROPOSAL AFTER COMPLETING PARAGRAPH
14.  EXCEPTIONS TO THE SPECIFICATIONS, IF ANY, MAY BE NOTED ON THE
SPECIFICATION PAGE OR IN YOUR PROPOSAL.
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PART B - SPECIAL PROVISIONS

1. IN GENERAL

The purpose of these specifications is to describe the requirement of the Hillsborough County Sheriff’s
Office for Intra-State and Inter-State Long Distance Telephone Service for all facilities operated by the
Sheriff’s Office.  A list of these locations, including the number of telephone lines at each locations, is
provided on Attachment “A” of this document.

2. DEFINITIONS

The use of the terms “shall,” “must” or “will.” when they appear in the proposal document, indicate a
mandatory requirement or condition which must be included as part of any proposal offering.

The words “should” or “may” indicate a desirable attribute or condition, but are permissive in nature.
Deviation from, or omission of, such a desirable feature will not by itself cause rejection of a proposal.

Non-responsive or non-responsible proposals are proposals which do not meet all material requirements of
the proposal specifications or which fail to provide all required information, documents, or materials and
will be rejected an non-responsive.  Material requirements of the proposal are those set forth as mandatory,
or without which an adequate analysis and comparison of proposals is impossible, or those which affect the
competitiveness of proposals or the cost to the Sheriff’s Office.  Bidders whose proposals, past performance
or current status do not reflect the capability, integrity or reliability to fully and in good faith perform the
requirements of the contract may be rejected as non-responsible.  The Sheriff’s Office reserves the right to
determine which bids meet the material requirement of the proposal and which bidders are responsible.

3. VENDOR QUALIFICATIONS

Vendors may be required to furnish evidence in writing that they maintain permanent places of business and
have adequate equipment, finances and personnel to furnish the item or service offered satisfactorily and
expeditiously.

The Hillsborough County Sheriff’s Office reserves the right to inspect the vendor’s place of business and
equipment prior to award of any contract, for determining ability to meet terms and conditions as set forth
herein.

Vendors shall have engaged in business in the Hillsborough County area for a period of not less than three
(3) years, and shall provide references upon request.

4. LAWS AND REGULATIONS

The Bidder’s attention is directed to the fact that all applicable Federal, State and Local laws, ordinances,
codes, rules and regulations shall apply to the contract throughout and they will be deemed to be included
in the contract the same as though written herein.  Florida law will govern all questions concerning
implementation and execution of this contract and shall also be controlling in any case of action brought
pursuant to this contract.
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5. VENDOR INQUIRIES

Vendors shall examine the request for proposal to determine if the Sheriff’s Office requirements are clearly
stated.  If there are any requirements which restrict competition, the vendor may request, in writing, that the
specifications be changed.  Vendors who request changes to specifications must identify and describe, in
detail, why they would have difficulty in meeting the specifications, must provide detailed justification for
change, and must provide recommended changes to the specifications.  Questions concerning conditions and
specifications and/or requests for changes must be received in writing by the Fiscal Bureau no later than ten
(10) days prior to the proposal opening date.  A vendor’s failure to request changes by the time indicated
above shall be considered to constitute the vendor’s acceptance of the specifications.  The Sheriff’s Office
shall determine what changes to the request for proposal shall be acceptable.  If required, the Sheriff’s Office
shall issue an addendum reflecting the acceptable changes to the request for proposal.  The addenda shall
be sent to all bidders who were furnished a copy of the proposal document, and be made available on our
web page, to insure that all vendors shall be given the opportunity of submitting proposals to the revised
specifications.  In the event addenda are required, they will be published as soon as reasonably practicable
after receipt of change request.

6. PRE-PROPOSAL CONFERENCE

All interested parties are invited to attend a pre-proposal conference (see date on Page 1 of Part A).  At this
time the Sheriff’s representative(s) will be available to answer questions relative to this Request for
Proposal.  Any suggested modifications may be presented in writing or discussed with the Sheriff’s
representative(s) at this meeting and may be considered by said representative(s) as possible amendments
to the Request for Proposal.

This pre-proposal conference is not mandatory but is highly recommended due to the nature of the service
involved.

7. PROPOSALS SUBMITTED

All proposals will be submitted in quadruplicate (1 original and 3 copies) on the forms provided in this
document and assembled, in page number order, to insure that each proposal is reviewed and evaluated
properly.  The original copy WILL BE MARKED AS SUCH on the front of the document.  If additional
pages are required for further description, 8-½" x 11" sheets must be used.  If a cover letter is provided, is
shall be no longer than two (2) pages in length and shall serve as a introduction to and summary of the
proposal.  DO NOT DEVIATE FROM THIS FORMAT.  Proposals should be as concise as possible without
omitting any necessary details.

8. EVALUATION OF PROPOSALS

A proposal analysis group will evaluate all proposals and make a recommendation for award to the
Hillsborough County Sheriff.

Once each member of the proposal analysis group has independently read and rated each proposal and
completed a proposal evaluation matrix, a composite evaluation will be developed which indicates the
group’s collective ranking of the highest rated proposal in a descending order.  At this point, the proposal
analysis group may conduct interviews with the top ranked firms if it is deemed necessary for clarification
of information received in the proposal documents.
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9. AWARD

Award shall be made to the lowest responsive and responsible bidder offering a service deemed suitable for
use by the Hillsborough County Sheriff’s Office.

Award shall be made on an ALL-OR-NONE TOTAL OFFER basis.

10. DISPUTES

Any prospective bidder who disputes the reasonableness or appropriateness of the terms and conditions,
special conditions and/or specifications of the proposal document, any addendum, notice of award or notice
of rejection for any or all proposals, shall file a notice of intent to protest, in writing, within 72 hours
(excluding official holidays, Saturdays and Sundays) of the receipt of the proposal document or notification
and a formal written protest in accordance with Florida Administrative Code Rule 60-4.012 within ten (10)
calender days thereafter.  Failure to file within the time stipulated constitutes a waiver of proceedings as
prescribed by Florida Statue 120.  The ten day period included official holidays, Saturdays and Sundays.
If the tenth day should fall on an official holiday, Saturday or Sunday, then the period shall extend until the
end of the next regular work day.

Any person who files an action protesting a decision or intended decision pertaining to contracts
administered by the Sheriff’s Office shall post with the formal protest, a bond in accordance with Florida
Statute 287.042 (2) (c) payable to Cal Henderson, Sheriff in an amount equal to one percent (1%) of the
Sheriff’s Office estimate of the total volume of the contract of $5,000, whichever is less.  In lieu of a bond,
the Sheriff’s Office may accept a cashier’s check or money order in the amount of the bond.

11. CONTRACTUAL OBLIGATIONS

The successful bidder may not sublet or subcontract any of the contractual obligations concerning the bid
matter except as provided for in the written agreement between the Sheriff’s Office and the Contractor.  This
statement does not prohibit subcontracting of the work, but does prohibit subcontracting overall management
obligations pertaining to the service and required the Contractor to retain ultimate liability fo all contractual
obligations.

12. CONTRACT DOCUMENT

The contract between Cal Henderson, Sheriff, Hillsborough County and the contractor shall consist of: (1)
the Request for Proposal and any amendments thereto and (2) the contractor’s proposal submitted in
response to the request for proposal.  The Sheriff’s Office reserves the right to clarify any contractual
relationship in writing with the Contractor, and such written clarification shall govern in case of conflict with
the applicable requirements in the request for proposal or the contractor’s responsive proposal.  In all other
matters not affected by the written clarification, if any, the request for proposal and all amendments thereto
shall govern.  The proposer is cautioned that his proposal shall be subject to acceptance without further
clarification.

13. CONTRACT PERIOD

The contract shall be effective for four (4) years from the date of award.  By written mutual consent between
the Hillsborough County Sheriff’s Office and the awrdee, the contract may be extended bi-annually for up
to six (6) additional years.
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14. APPROPRIATION OF FUNDS

The Hillsborough County Sheriff’s Office, as an entity of Government, is subject to the appropriation of
funds by the Hillsborough County Board of County Commissioners in an amount sufficient to allow
continuation of its performance in accordance with the terms and conditions of any contract entered into as
a result of this request for each and every fiscal year following the fiscal year in which this contract is
executed and entered into and for which the contract shall remain in effect.  The Hillsborough County
Sheriff’s Office shall upon receipt of notice that sufficient funds are not available to continue its full and
faithful performance under the contract, provide prompt written notice of such event and effective thirty (30)
calendar days after the giving of such notice, or upon the expiration of the period of time for which funds
were appropriated, whichever occurs first, be thereafter released of all further obligations in any way related
to such contract.

15. ESCALATION/DE-ESCALATION

The Hillsborough County Sheriff’s Office will allow an escalation/de-escalation provision in this contract.
However, no increase will be allowed within the first two (2) years of the contract.

The escalation/de-escalation will be allowed provided the awardee(s) notify the Hillsborough County
Sheriff’s Fiscal Bureau of the pending increase/decrease a minimum of thirty (30) calendar days prior to the
end of each one (1) year period for which the contract was awarded.  Said notification shall consist of proof
of increase and shall include each individual item, the amount of increase/decrease and the applicable
Proposal Item Number.  Failure to comply with these instructions shall be grounds for disallowance of the
escalation/de-escalation clause as stated herein.

16. DEFAULT

The contract may be canceled or annulled by the Hillsborough County Sheriff’s Fiscal Comptroller in whole
or in part by written notice of default to the awardee upon non-performance or violation of contract terms.
An award may be made to the next best responsive and responsible proposer, or services specified may be
purchased on the open market similar to those terminated.  Failure of the contractor to deliver services within
the time stipulated in these specifications, unless extended in writing by the Fiscal Comptroller, shall
constitute contract default.  Vendors who default on contracts may be removed from the vendor mailing lists
for furture contracts at the discretion of the Fiscal Comptroller.

17. CANCELLATION

When deemed to be in the best interest of the Hillsborough County Sheriff’s Office any contact(s) resulting
from this specification may be canceled by the following means:

a.  Ten (10) calendar days written notice with cause, or;
b.  Thirty (30) calendar days written notice without cause.

If it becomes necessary to terminate the agreement/contract without cause, all services provided through the
date of receipt of written notice of cancelation may be invoiced to the Hillsborough County Sheriff’s Office
and will be considered for payment providing documentation of said expenses are forwarded with the request
for payment.
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18. NEXT BEST PROPOSER

In the event of a default by the awarded vendor, the Hillsborough County Sheriff’s Office reserves the right
to utilize the next best proposer as the new awardee.  In the event of this occurrence, the next best proposer
shall be required to provide the proposal services at the prices as contained on their proposal for this
specification for the remainder of the award period.

19. ADDITION/DELETION

The Hillsborough County Sheriff’s Office reserves the right to add or delete any locations or additional
services from this proposal or resulting contract(s) when deemed to be in the best interest of the County.

20. GOVERNMENT PURCHASING COUNCILS

All proposals received on this specification shall be considered as proposals to all members of the
Hillsborough County and Tampa Bay Area Government Purchasing Councils.  Said members may, at their
discretion, utilize this proposal as required, particularly those listed below:

Hillsborough Transit Authority
Hillsborough County Purchasing & Contracts

City of Temple Terrace
Tampa Sports Authority

Hillsborough Community College
Hillsborough State Attorney's Office

Clerk of Circuit Court
Hillsborough County Aviation Authority

Hillsborough County School Board
City of Plant City

Tampa Port Authority
City of Tampa
Tax Collector

Property Appraiser
Supervisor of Elections

City of Tampa Housing Authority
The Children's Board of Hillsborough County

Usage figures/dollar values, when inserted, are estimates as provided by these entities, and are in addition
to figures given in the following response pages.  Figures are estimates only, and not binding upon the
Hillsborough County Sheriff or any of the entities listed above.

21. INVOICING, PAYMENTS AND BILLING ISSUES

a.  Vendors may invoice the Hillsborough County Sheriff’s Office on a monthly basis.

b.  The Sheriff’s Office will require a single monthly bill, with a separation by location.  The detailed
location billing will show the following charges by telephone line:

• the date and time of the call
• call duration
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• called from
• called to
• the rate period in which the call was made
• the total cost of the call (including all discounts)
• card number (when applicable)

The Sheriff’s Office requests that a specific identifier code be inserted, on the vendor’s billing, for
each location.  These codes will be provided, by the Sheriff’s Office, to establish the monthly billing.

c.  Payment shall be made in accordance with Section 215.422, F.S., which states the contractor’s rights
and the Sheriff’s Office responsibilities concerning interest penalties and time limits for payment of
invoices.

d.  Invoices should be mailed to: Hillsborough County Sheriff’s Office
Attn: Accounts Payable
P.O. Box 3371
Tampa, FL 33601

e.  The billing cycle for this contract shall be a maximum of thirty-one (31) days from the date of the
first bill.

f.  The outbound call billing period shall commence upon connection.

g.  Customer Service: Customer service is extremely important to the Hillsborough County Sheriff’s
Office.  A readily available individual should be established to handle our account.  Going through
an automated attendant system and being left on hold for an undetermined amount of time are not
acceptable.  The awardee will be responsible for assuring someone is available, during regular
business hours, to handle any billing discrepancies in a timely manner.  Timely is reasonable defined
as within a one week period for routine matters.  It is understood that more involved issues may take
longer.

h.  If it is necessary to leave a message for the individual responsible for the Sheriff’s Office account,
a return call is expected within two (2) regular business hours.  If this takes familiarizing more than
one individual with our account, this is considered acceptable.  However, a large pool of customer
service representatives is not.

22. RELEASE OF INFORMATION

The successful carrier shall not release any information regarding the Sheriff’s Office account, including but
not limited to called numbers or calling numbers, to any party.

23. PROPOSAL SECURITY

Each proposal shall be accompanied by a proposal security made payable to the Hillsborough County
Sheriff’s Office pledging that the Carrier will enter into a contract with the Hillsborough County Sheriff on
the terms stated in his proposal and will furnish bonds as described hereunder in this section of these
specifications covering the faithful performance of the Contract and the payment of all obligations arising
thereunder.  Should the vendor refuse to enter into such a contact or fail to furnish such bonds, when
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required, the amount of the proposal security shall be forfeited to the Hillsborough County Sheriff as
liquidated damages, not as a penalty.

The amount of the proposal security shall be five percent (5%) of the maximum amount of the proposal.
Security shall be either a certified check, cashier’s check, treasurer’s check, bank draft, or bid bond issued
by a surety company licensed to conduct business in the State of Florida.  Bonds shall be written on the
surety company’s standard form, and the Attorney-In-Fact who executes the bond on behalf of the surety
company shall affix to the bond a certified and current copy of his Power of Attorney, indicating the
monetary limit of such power.

The Hillsborough County Sheriff will have the right to retain the proposal security of Proposers to whom
an award is being considered until either (a) the Contract has been executed and bonds have been furnished;
(b) the specified time has elapsed so that proposals may be withdrawn; or (c) all proposals have been
rejected.

24. PERFORMANCE AND PAYMENT BOND

Bond Requirements: The Hillsborough County Sheriff shall, prior to the execution of the Contract, require
the successful proposer to furnish bonds covering the faithful performance of the Contract and the payment
of all obligations arising thereunder in such form and amount as listed hereunder.  Premiums for bonds shall
be paid by the successful proposer.

The Surety company shall be licensed to transact surety business in Florida, shall be certified to issue the
total amount of the bond on any one risk, and shall be otherwise acceptable to the Hillsborough County
Sheriff’s Office.

Time of Delivery and Form of Bonds: The successful proposer shall deliver the required bonds to the
Hillsborough County Sheriff no later than the date of execution of the Contract.

“Performance and Payment Bond” shall be for 100% of the Contract sum on behalf of the Hillsborough
County Sheriff.  The bonds shall be written on the Surety company’s standard form.

The successful proposer shall require the Attorney-In-Fact who executes the required bonds on behalf of the
Surety company to affix to the bond a certified and current copy of his Power of Attorney, indicating
monetary limit of such power.

Alternative Forms of Security: In lieu of the bond required by this section, the successful proposer may file
with the Hillsborough County Sheriff’s Office, an alternative form of security which shall be in the form of
cash, money order, certified check, cashier’s check, or irrevocable letter of credit.  Such alternative forms
of security shall be for the same purpose and shall be subject to the same conditions as those applicable to
be made by the Hillsborough County Sheriff’s Office.

Release of Bonds: Bonds will be released after all conditions of the contract have been met, final acceptance
has been given and release of lien has been issued.

25. EXCEPTIONS TO PROPOSAL

All proposal submittals must clearly state with specific detail all deviations to the requirements imposed
upon the Vendor by the General Terms and Provisions (Part A),the Special Provisions (Part B) and the
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Technical Specifications (Part C).  Such deviations should be stated upon the Proposal Response (Part D)
or appended thereto.  Vendors are hereby advised that the Hillsborough County Sheriff will only consider
proposals that meet the specifications and other requirements imposed upon them by this proposal package.
In instances, where an exception is stated upon the Proposal Response (Part D), said proposal will be subject
to rejection by the Hillsborough County Sheriff in recognition of the fact that said proposal does not meet
the exact requirements imposed upon the Vendor by the General Terms and Provisions (Part A), the Special
Provisions (Part B) and the Technical Specifications, (Part C).

26. EMERGENCY

If and when an emergency requirement should occur, the Sheriff’s Office reserves the right to deviate from
this contract and procure the service(s) from the most available source.

27. SALES PROMOTIONS

During the term of the contract, a carrier may lower prices on services offered on the contract for a specified
period of time.  The vendor shall document sales promotions and provide formal notification to the
Hillsborough County Sheriff’s Fiscal Office.  Documentation of sales promotions shall specify starting and
ending dates, specify list prices and promotional prices, and shall contain a statement that the promotional
prices are available to all contract users.

28. YEAR 2000 COMPLIANCE WARRANTY (SERVICES)

The Vendor shall warrant that any software, which is licensed to him and/or installed in any equipment
necessary to conduct business as set forth in these specifications, is designed to be used prior to, during, and
after the calendar year 2000 AD, and that the software will operate during each such time period without
error relating to date data, specifically including any error relating to, or the product of, date data which
represents or referenced different centuries or more than one century.  Without limiting the generality of the
foregoing, the Vendor further warrants (1) that the software will not abnormally end or provide invalid or
incorrect results as a result of date data, specifically including date data which represents or references
different centuries or more than one century; (2) that the software has been designed to ensure year 2000
compatibility, including, but not limited to, date data century recognition, calculations which accommodate
same century and multi-century formulas and date values, and date data interface values that reflect the
century; (3) that software includes “year 2000 capabilities”, which means that software will manage and
manipulate data involving date, including single century formulas and multi-century formulas, and will not
cause an abnormally ending scenario within the application or generate incorrect values or invalid results
involving such data.
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PART C - TECHNICAL SPECIFICATIONS

1. SCOPE

It is the intent of these specifications to outline the requirements of the Hillsborough County Sheriff’s Office
for long distance services.  The Sheriff’s Office spends approximately $20,000 annual for long distance
services.  The requirement shall include the following long distance services:

a.  State of Florida (Intra and Inter Lata)

b.  Inter-State (Continental U.S., plus Alaska and Hawaii)

c.  International

d.  Operator Services

It should be noted that the Hillsborough County Sheriff’s Office subscribes to the State of Florida Suncom
long distance network as its primary long distance carrier, and Sprint as its secondary (backup) long distance
carrier.  The Request for Proposal solicits services for the Sheriff’s Office secondary long distance carrier.

The number and location of telephones is set forth in Attachment “A” of these specification.  The Sheriff’s
Office reserves the right to add or delete telephones to the mentioned locations and to other locations as they
may occur during the contract period at the prevailing rates under this same contract.

The proposer must provide service implementation within five (5) working days after receipt of an additional
telephone number at a facility requiring log distance service.

The absence of specifications regarding details implies that the current local exchange carrier standard will
prevail and that first quality service will be provided.

2. CARRIER CERTIFICATION

The successful carrier must hold certification with the Public Service Commission as an authorized Florida
interexchange carrier.  All service provided shall comply with all FCC and Florida Public Service
regulations relating to telecommunications transmission.  Subcontractors, Aggregators or Resellers of
services requested in this proposal are unacceptable.  The awardee will be the primary contractor.

3. NON-EXCLUSIVE CONTRACT

The Sheriff’s Office, in its sole discretion, may elect to purchase any of the same or similar services from
other vendor(s) throughout the term of this contract.

4. SERVICE REQUIREMENTS

a.  The Sheriff’s Office has approximately 360 telephone lines requiring outdial services, some are PBX
trunks and others are centranet lines.  Unless advised, in writing, by the Sheriff’s Office
Telecommunications Section, each Centranet line shall be programmed for outdial access to the
successful carrier’s service.  Access codes are not permissible for any Sheriff’s Office locations.
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b.  An originating grade of service of P.05 shall be provided the carrier regardless of the end termination
grade of service.  However, during the busy hour, originating traffic blockage shall not exceed P.05.

c.  The successful carrier shall be able to provide long distance telephone service to and from the
following areas:

(1)  All telephone company exchanges within the State of Florida.

(2)  All telephone company exchanges in the remaining 49 States.

3. All international exchanges.

d.  The successful carrier shall be able to provide Operator Assistance, as may be required.

(1)  A grade of service of P.01 shall be given on all originating and terminating operator calls.
Operator services shall be available twenty-four (24) hours per day, seven (7) days per week.

(2)  A live operator shall come on-line within an average of seven (7) seconds or less when an
end user dials for a live operator.  Operator services shall provide a minimum of two (2)
languages: English and Spanish.  However, the carrier shall be able to route calls and provide
call setup to non-English/Spanish speaking countries at no additional cost to the user.

(3)  The successful carrier shall provide the following operator assisted long distance calls:

• Station-to-Station
• Person-to-Person
• Collect
• Third-Number Billing

(4)  The successful carrier shall provide a method whereby Sheriff’s Office callers may directly
access the carrier’s long distance service when absent from Hillsborough County.

e.  The successful carrier shall provide Directory Services for all cities within the State of Florida as
well as for all cities in the remaining 49 States.

f.  The successful carrier shall provide teleconferencing capability (meet-me conference) up to a
maximum of 10 parties.

g.  The successful carrier shall provide route diversity from its Point of Presence (POP) to the Local
Exchange Carrier (LEC) as well as to its first switching point.  This information shall be provided
as part of the bid response.

5. TELECOMMUNICATIONS CALLING CARDS

The successful carrier shall provide approximately 50 calling cards.  These calling cards shall be readily
accepted at pay phones served by other long distance carriers.  In the event a card is lost or stolen, the
Sheriff’s Office shall be responsible for reporting the loss of a card within 24 hours after notified by the user
the card is missing.  The carrier is then required to void the card immediately after receipt of the report by
the Sheriff’s Office.  The carrier shall have a toll-free number printed on the card users instruction sheet,
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every monthly bill, and on the back of the card with information regardin the illegal/unauthorized use of the
card and reporting instructions.

6. SWITCHING SERVICE PROVIDERS

The successful carrier will be responsible for all costs associated with switching over from the current long
distance provider.

7. MISCELLANEOUS FEES

a.  There will be no charge for calls that are not connected (ie. busy signals, unanswered calls).

b.  There will be no minimum monthly fees charged to the Sheriff’s Office account.

c.  The Sheriff’s Office will not pay charges that are not specifically outlined herein.  The carrier is
responsible for indicating any and all charges, including taxes, that may appear on the monthly
billing, with their proposal response.  However, this does not guarantee acceptance of these fees.

d.  There will be no penalty fees to change long distance carriers for any Sheriff’s Office lines.

8. TROUBLE REPORTING

The successful carrier shall provide unlimited, toll-free telephone access available twenty-four (24) hours
per day, seven (7) days per week for problem reporting/escalation/resolution services.

9. LONG DISTANCE TRAFFIC PATTERNS

Long distance traffic patterns on a time of day basis are anticipated as follows:

a.  Day Time hours - 75%

b.  Evening hours - 20%

c.  Night/Weekend hours - 5%

10. CARRIER RESPONSIBILITIES

a.  The successful carrier shall have total responsibility for providing a fully operational system.  This
includes, but is not limited to, providing any necessary interfaces with the regulated common carrier,
to include arranging for the availability of required central office facilities and space.

b.  The carrier, by making a proposal, represents that:

(1)  The Proposer has read and understands the proposal document and the response is made in
accordance therewith.

2. The Proposer is familiar with the domestic and foreign conditions under which this proposal
must perform.  The Proposer possesses the capabilities, hardware, software, and personnel
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necessary to provide an efficient and successful interexchange carrier for the Hillsborough
County Sheriff’s Office.

It is understood and the Proposer hereby agrees that the Proposer shall be solely responsible
for all services provided.  Notwithstanding the details represented in the proposal, it is the
responsibility of the Proposer to verify the completeness of the requirements and its
suitability to meet the intent of this proposal.  Any additional equipment or services required
by the carrier to meet the requirements of this proposal shall be provided by the carrier at no
additional cost to the Sheriff’s Office.

11. CARRIER PROFILE

a.  Company Background

(1)  The proposal shall include such information as the carrier’s history, present status, and
projected corporate direction.

(2)  An overview of the carrier’s telecommunications experience as an Interexchange carrier shall
be included.  The carrier’s experience in the implementation and performance of long
distance services shall be discussed.

b.  Financial Data

(1)  Each proposal shall include the carrier’s past three (3) years financial statements, including
Securities and Exchange Commission Form 10-K and other pertinent financial data.

(2)  If the proposer is a subsidiary of another company, financial data on the parent company shall
also be included.

c.  Customer Base

(1)  The proposer shall include in the proposal as a reference, six (6) firms or governmental
agency contacts which have a long distance traffic volume of 5,000 or more minutes a
month.  The Sheriff’s Office reserves the right to contact the references regarding the
services provided.

(2)  The proposer shall provide a means by which representative of the Sheriff’s Office can have
a demonstration of service, if requested.

d.  Project Team

(1)  The carrier must provide a complete organizational chart of it proposed project team, with
its proposal response.  Organizational chart should include, but not be limited to:

• Network Management Specialist - to plan network modifications and to oversee
resolution of problems with network performance.

• Transition Specialist - to plan and oversee a smooth transition of long distance
services for Sheriff’s Office lines.
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• Billing Specialist - to assist in resolution of difficulties with invoices rendered by
carrier or its agents.

• Service Specialist - to coordinate any new services added to the Sheriff’s Office
account.

12.  ADDITIONAL CARRIER DOCUMENTATION

a.  Outline cut over process.

b.  Specific information on methodology used to calculate long distance charges.

c.  Be specific when providing rates, indicate any differences for mileage bands and/or off-peak calling.

d.  Provide specific information indicating at which point a call actually begins to incur fees.

e.  The Proposer shall answer and submit the following information with their proposal response:

(1)  Is there any limitation in the use of our existing telephone numbers?  If so, explain.

(2)  Provisions for local (intra-lata) calling upon contract award.

(3)  Provisions for interexchange (inter-lata) calling upon contract award.

(4)  Provisions for live operator assisted calls, upon contract award.
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PART D - PROPOSAL FOR LONG DISTANCE TELEPHONE SERVICE PROPOSAL NO. 24-99

The undersigned understands that this Proposal must be signed in ink and that the unsigned Proposal will be
considered incomplete and subject to rejection by the Hillsborough County Sheriff's Office.

SUBJECT TO DEVIATIONS STATED BELOW, THE UNDERSIGNED, BY THE SIGNATURE EVIDENCED,
REPRESENTS THAT THE OFFERER ACCEPTS THE TERMS, CONDITIONS, MANDATES, AND OTHER
PROVISIONS OF THE FOREGOING GENERAL TERMS AND CONDITIONS (PART A), THE SPECIAL
PROVISIONS (PART B), AND THE TECHNICAL SPECIFICATIONS (PART C), SAID DOCUMENTS BEING
THE STRICT BASIS UPON WHICH THE SAID OFFERER MAKES THIS PROPOSAL.

*  *  *  USE INK ONLY  *  *  *

ALL THE FOLLOWING INFORMATION MUST BE HEREUPON GIVEN FOR THIS

PROPOSAL TO BE CONSIDERED BY THE HILLSBOROUGH

COUNTY SHERIFF'S OFFICE

EXCEPTIONS TO PROPOSAL:  NOTES - ANY REPRESENTATION (BELOW) OR EXCEPTION(S) MAY
CAUSE THIS PROPOSAL TO BE REJECTED BY THE HILLSBOROUGH COUNTY SHERIFF'S OFFICE.
ALL OFFERERS SHOULD CAREFULLY READ PARAGRAPH 25 OF THE SPECIAL PROVISIONS
(PART B).

1.  The following represents every deviation (itemized by number) to the foregoing General Terms and Provisions
(Part A) and the Special Conditions (Part B), upon which this Proposal is based, to wit:

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________
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2. Proposal for Long Distance Telephone Services Proposal No. 24-99

V
E
N
D
O
R

The undersigned has carefully examined the proposal package and all conditions affecting the cost of the service
required by the Hillsborough County Sheriff's Office.

The undersigned certifies that any exceptions to the specifications are noted on the attached exceptions form.  All
specifications noted thereon are as requested.  The undersigned also understands that any exceptions presented after
the award, may be cause for cancellation of award.

We hereby propose to furnish the below described commodity in accordance with the proposal package, except as
noted on attached Exceptions Form:

a.  Long Distance per minute rate for the State of Florida:

Day Evening Night Weekend

Intra-Lata

Inter-Lata

b.  Long Distance per minute rate for Inter-State calls:

Day Evening Night Weekend

Intra-Lata

Inter-Lata

c.  Long Distance per minute rate for International calls:

Day Evening Night Weekend

Intra-Lata

Inter-Lata
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d.  Long Distance per minute rate for calling card calls:

Day Evening Night Weekend

Intra-Lata

Inter-Lata

e.  Other charges should be detailed and attached here.

f.  All other carrier documentation should be enclosed following these pricing pages.
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REFERENCE LIST

List here other companies or agencies for which you provide similar services (in accordance with bid requirements).

1. Firm Name  __________________________________________________

Contact __________________________________________________

Title __________________________________________________

Mailing Address __________________________________________________

Phone Number __________________________________________________

Fax Number __________________________________________________

2. Firm Name  __________________________________________________

Contact __________________________________________________

Title __________________________________________________

Mailing Address __________________________________________________

Phone __________________________________________________

Fax Number __________________________________________________

3. Firm Name  __________________________________________________

Contact __________________________________________________

Title __________________________________________________

Mailing Address __________________________________________________

Phone __________________________________________________

Fax Number __________________________________________________
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4. Firm Name  __________________________________________________

Contact __________________________________________________

Title __________________________________________________

Mailing Address __________________________________________________

Phone Number __________________________________________________

Fax Number __________________________________________________

5. Firm Name  __________________________________________________

Contact __________________________________________________

Title __________________________________________________

Mailing Address __________________________________________________

Phone __________________________________________________

Fax Number __________________________________________________

6. Firm Name  __________________________________________________

Contact __________________________________________________

Title __________________________________________________

Mailing Address __________________________________________________

Phone __________________________________________________

Fax Number __________________________________________________
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PROPOSAL TITLE: Long Distance Telephone Services PROPOSAL NO.: 24-99

3.  VENDOR: Check One: (   ) Proprietorship

(  ) Partnership

(   ) Corporation

TELEPHONE NUMBER FOR PLACING ORDERS: (____________)_________________________________

FAX NUMBER FOR PLACING ORDERS: (_____________)________________________________________

CONTACT PERSON:________________________________________________________________________

OUR COMPANY HAS BEEN IN BUSINESS UNDER ITS PRESENT NAME SINCE:___________________

At this present time we understand all requirements and state that as a serious proposer we will comply with all the
stipulations included in the proposal package.

The above named Vendor affirms and declares:

1. that the Vendor is of lawful age and that no other person, firm or corporation has any interest in this proposal
or in the contract proposed to be entered into;

2. that this proposal is made without any understanding, agreement, or connection with any other person, firm
or corporation making a proposal for the same purpose, and is in all respects fair and without collusion or
fraud;

3. that the Vendor is not in arrears to Hillsborough County or the Sheriff upon debt or contract and is not a
defaulter, as surety or otherwise, upon any obligation to the Sheriff;

4. that no officer or employee or person whose salary is payable in whole or in part from the County Treasury
is, shall be or become interested, directly or indirectly, surety or otherwise in this proposal; in the
performance of the contract; in the supplies, materials, equipment, and work or labor to which they relate;
or in any portion of the profits thereof.

The undersigned agrees that this proposal shall remain open for sixty (60) days following the opening of proposals.

Respectfully submitted,

PLEASE PRINT   -    By_____________________________________

Title___________________________________

Date___________________________________

Signature_______________________________
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STATEMENT OF NO PROPOSAL

NOTE:   If you do not intend to respond to this requirement, please return this form immediately to:

HILLSBOROUGH COUNTY SHERIFF
FISCAL BUREAU

P.O. BOX 3371
TAMPA, FL  33601

We, the undersigned, have declined to respond to your Proposal No. 24-99 for Long Distance Telephone Services
for the following reasons:

_____Specifications too "tight", i.e., geared toward one brand or  manufacturer only (explain below).

_____Insufficient time to respond to the Invitation for Proposal.

_____We do not offer this product or an equivalent.

_____Our Product schedule would not permit us to perform.

_____Unable to meet specifications.

_____Unable to meet Bond Requirements.

_____Specifications unclear (explain below).

_____Remove our company from your vendor list.

_____Other (specify below)

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

We understand that if the "no proposal" letter is not executed and returned, our name may be deleted from the list
of qualified vendors for the Hillsborough County Sheriff's Office.

PLEASE PRINT - COMPANY NAME___________________________________________

COMPANY OFFICER_________________________________________

TELEPHONE NUMBER_______________________________________

DATE______________________________________________________

SIGNATURE________________________________________________
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ATTACHMENT “A”

HILLSBOROUGH COUNTY SHERIFF’S OFFICE
TELEPHONE LINE INVENTORY

LOCATION
NUMBER OF LINES REQUIRING 

OUTDIAL SERVICES

2008 E 8th Avenue 75

1301 Morgan Street 19

3310 S 78th Street 10

1201 Orient Road 29

9334 Vandenburg Road 7

6914 Hanley Road 8

712 W Shellpoint Road 3

7202 Gunn Hwy. 11

220 S Hilltop Road 11

801 Twiggs Street 2

2101 N 22nd Avenue 7

1800 Orient Road 2

7935 Flowers Avenue 2

5701 W Hillsborough Avenue 9

14063 County Road 39 13

520 Falkenburg Road 9

8620 Dixon Avenue 4

5818 State Road 674 3

6825 N 50th Street 3

302 Michigan Avenue 8

800 Twiggs Street 8

13705 N 23rd Street 2

14343 N Dale Mabry Hwy. 7

419 Pierce Street 1



LOCATION
NUMBER OF LINES REQUIRING 

OUTDIAL SERVICES
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14102 N 22nd Street 5

1801 Orient Road 5

2239 Fowler Avenue 6

3609 W Waters Avenue 9

9506 E Columbus Drive 10

2203 Wallwood Place 2

13260 McCormick Drive 6

1005 Pebble Beach Blvd. 3

3177 N Dover Road 5

7818 US Hwy 301 5

4342-B Bell Shoals 5

1812 S Parsons Avenue 4

6494 US Hwy 41 South 4

11072 US Hwy 41 South 4

11380 Brookgreen 4

2224 Falkenburg Road 30


