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Job Title: Telecommunications Technician 

Job Code: W0598 

Pay Grade: WP 

Exempt: No 

Probation: Twelve-month initial probationary period 
 

Job Overview  

Perform duties maintaining, troubleshooting, repairing, and installing county wide telecommunications systems 

and peripheral equipment including structured cable and wireless/mobile where applicable to maintain network 

connectivity in support of business operations of the unit to which assigned. 
 

Job Duties and Responsibilities 

Note: The following duties are illustrative and not exhaustive. The omission of specific statements of duties does 

not exclude them from the position if the work is similar, related, or a logical assignment to the position. 

Depending on assigned area of responsibility, incumbents in the position may perform some or all of the activities 

described below.  
 

 Maintain, troubleshoot, repair, install, and test telecommunications systems and peripheral equipment to 

ensure business operations are sustained. 

 Assist departments with wireless operational difficulties and service related problems; troubleshoot 

technical issues and coordinate problem resolution. 

 Assist designers, analysts, and management in evaluating and designing telecommunications networks 

that best support business operations. 

 Participate in specification development and selection of telecommunications systems that best support 

business operations. 

 Develop project plans for wireless technology initiatives and manage wireless technology project 

implementations. 

 Monitor and troubleshoot sophisticated data communications systems operational difficulties to 

determine if problems exist in communications lines, hardware, or software and repair as necessary.  

 Deliver, pick up, install, and/or troubleshoot telecommunications equipment at remote locations to 

maintain operational capabilities with host site. 

 Develop operating controls and procedures for personnel and train operators and terminal users in the use 

of diagnostics. 

 Manage the telecommunications inventory and set up software files for remote telecommunications sites 

and equipment 

 Serve as liaison with equipment vendors and the telecommunications company for the proper installation, 

operation, and maintenance of operating systems; act as liaison for any radio communication system 

related projects and technical enhancements with other Hillsborough County agencies. 

 Performs other related duties as required. 
 

Knowledge, Skills, and Abilities 

 Technical familiarity with telecommunications systems and the interrelationship of these systems with 

other computer equipment used by the organization to which assigned.
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 Working knowledge of telecommunications computer systems hardware and software used by the 

organization to which assigned. 

 Working knowledge of telecommunications equipment used to test and repair telecommunication 

systems.  

 Knowledge of functions, services, procedures, and regulations of the organizations to which assigned. 

 Knowledge of cellular and personal communication systems. 

 Knowledge of wireless data technologies 

 Knowledge of conventional VHF/UHF two way radio systems and equipment and trunked radio systems 

and equipment. 

 Knowledge of the budget and procurement processes of the organization to which assigned.  

 Skill in the use of telecommunications diagnostic and repair tools. 

 Ability to collect, organize, and analyze data and develop logical conclusions.  

 Ability to diagnose telecommunications hardware and software problems and take corrective action to 

resolve problems. 

 Ability to read and understand technical manuals and schematics.  

 Ability to train other technicians and users. 

 Ability to work effectively with others. 

 Ability to communicate effectively, both orally and in writing. 
 

Minimum Qualification(s) 

Note: Applicants must meet the following requirement(s) to be considered minimally qualified for the job. 
 

Graduation from high school or possession of a GED Certificate; and 

Four years of experience troubleshooting and repairing various components such as structured cabling systems 

(fiber optic and Ethernet) for local area networks, wireless/mobile telecommunications equipment, telephone keys 

systems, VOIP systems, fire/burglar alarm panels, and fuel monitoring systems. 

OR 

Any equivalent combination of education, training, and experience that would reasonably be expected to provide 

the job related competencies noted. 
 

Additional Requirements 

 Possession of a valid Florida driver's license at time of employment. Driving history will be thoroughly 

reviewed and may be grounds for disqualification. 

 No illegal drug sale within lifetime.  

 No illegal drug use within the past 36 months.  

 No illegal drug use after 30 years of age.  

 No felony convictions within lifetime.  

 No misdemeanor convictions involving perjury, false statement, or domestic violence within lifetime.  

 Prior military personnel must not have a dishonorable discharge from any branch of the United States 

Armed Forces, the United States Coast Guard, National Guard, or Reserve Forces.  

 Successful completion of a criminal background investigation or update including polygraph, 

reference/employment/neighborhood checks, and medical evaluation. 


