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Request for Proposal:

 Inmate Telephone Service

Request for Proposal Number:
4-10
INSTRUCTIONS TO VENDORS
Included herein are General Terms and Provisions (Part A); the Special Provisions (Part B); the Technical Specifications (Part C), and the Proposal (Part D) which together with all attachments, constitute the entire “Proposal Package".  Said proposal package must be the basis upon which all proposals are offered and the same (the entire proposal package) must be kept together and returned, intact, by the time and at the place herein specified.  The Vendor must manually sign the General Terms and Provisions (Part A) and proposal Response (Part C).  Any questions concerning this proposal package should be directed to the Buyer whose name appears above.

When awarded, the proposal package becomes the "Contract Document".  The Vendor’s signature on the proposal constitutes the Vendor’s agreement to the terms therein.  The signature on the proposal Package must be signed by an Officer of the Company or an individual authorized to commit the Company to a legal and binding contract. READ THE ENTIRE PROPOSAL CAREFULLY BEFORE SIGNING.

	NOTICE TO BIDDERS

	WHEN SUBMITTING A SEALED BID, ALL BIDS SHOULD BE CLEARLY MARKED AS A BID DOCUMENT.  THIS IDENTIFICATION SHOULD INCLUDE THE BID NUMBER, BID TITLE AND DATE DUE ON THE OUTSIDE OF THE ENVELOPE. A LABEL HAS BEEN PROVIDED FOR YOUR CONVENIENCE ON PAGE 31


PROPOSAL FOR INMATE TELEPHONE SERVICE





RFP # 4-10
HILLSBOROUGH COUNTY SHERIFF                                                         


LETTER OF INTENT
The undersigned acknowledges the General Terms and Provisions of this Request for Proposal and intends to respond to the Proposal.  We understand that any changes, clarification and addenda to the Proposal will be promptly communicated to the individual authorized below to receive this information.

_______________________________________

Name

_______________________________________

Company Name

_______________________________________

Address

_______________________________________

_______________________________________

_______________________________________

Telephone Number

_______________________________________  Will attend the Proposal Conference

NOTE:  IF YOU PLAN TO ATTEND THE PROPOSAL CONFERENCE, THIS FORM MUST BE FAXED OR DELIVERED PRIOR TO THE CONFERENCE DATE, TO THE ATTENTION OF THE BUYER AT 813-242-1826.
HILLSBOROUGH COUNTY SHERIFF'S OFFICE

2008 E 8th Avenue

Tampa, FL  33605










































April 16, 2010
VENDOR:

SUBJECT:  

Request for Proposal # 4-10
PROPOSAL TITLE:
Inmate Telephone Service

MANDATORY PREPROPOSAL CONFERENCE:
April 30, 2010 @ 10:30
PLACE:

Sheriff's Operation Center




Purchasing Office




2008 E 8th Avenue




Tampa, FL  33605

OPENING DATE & TIME: 
May 14, 2010 @ 3:00 P.M. 

PLACE:

Sheriff's Operation Center




Purchasing Office




2008 E 8th Avenue




Tampa, FL  33605

Proposals will be received until the time and date shown and will be read aloud immediately thereafter at the "Place" indicated above.

PART A - GENERAL TERMS AND PROVISIONS:

1. 
Proposals must be contained in a SEALED envelope addressed to:  David Gee, Sheriff, 2008 E 8th Avenue, Tampa, Florida 33605.  To prevent inadvertent opening, the proposal must be marked as a PROPOSAL DOCUMENT (including the proposal number) on the outside of the envelope. Please complete and use the label provided on page 30.
If our specifications, when included in our Request for Proposal, are not returned with your proposal, and no specific reference is made to them in your proposal, it will be assumed that all specifications will be met.  When material, sketches, cuts, descriptive literature, vendor's or manufacturer's specifications which accompany the  proposal contain information that can be construed or is intended to be a deviation from our specifications, such deviation must be specifically referenced in your  proposal response.

2. 
The responsibility for getting the proposal to the Sheriff's Office on or before the stated time and date will be solely and strictly the responsibility of the Vendor.  The Sheriff will in no way be responsible for delays caused by the United States Postal Service or a delay caused by any other occurrence, or any other method of delivery.  The Vendor shall be responsible for reading very carefully and understanding completely the requirements in the specifications.   Proposals will not be accepted after the time specified for receipt.  Such proposals shall be returned to the vendor unopened with the notation "This proposal Was Received After the Time Designated For the Receipt and Opening of proposals".

3. 
ON-LINE DOCUMENTS: The Hillsborough County Sheriff’s Office is publishing documents on its web page for the convenience of vendors wanting to do business with the Sheriff and to save tax dollars. This service is public record and the Sheriff is responsible only for documents as published.  Any modifications or alterations to the original document language may be cause for rejection of a proposal.

4.
TIME FOR CONSIDERATION: Vendor warrants by virtue of proposing the prices quoted in his proposal will be good for an evaluation period of forty-five (45) calendar days from the date of proposal opening unless otherwise stated.   Vendor will not be allowed to withdraw or modify their proposals after the opening time and date.

5.
PRICES: All proposals submitted must show the net proposal price after any and all discounts allowable have been deducted.  Price(s) proposal is/are to be F.O.B. Destination (DELIVERED). State sales tax and federal excise taxes shall not be included as the Sheriff's Office is tax-exempt.  The Sheriff will issue exemption certificates to the Vendor when requested. 

The vendor’s attention is directed to the fact that the tax laws of the State of Florida, including but not limited to Chapter 212, Florida Statutes, apply to this proposal as part of his material cost, when applicable.

6.
PROPOSAL ERRORS: When errors are found in the extension of proposal prices, the unit price will govern. Proposals having erasures or corrections must be initialed in ink by the Vendor.

7.
CONDITION OF MATERIALS & PACKAGING: Unless otherwise indicated, it is understood and agreed that any item offered or shipped on this proposal shall be NEW and in FIRST CLASS CONDITION, that all containers shall be new and suitable for storage or shipment and that prices include standard commercial packaging for the items shipped.

8. 
CLAIMS: The Vendor will immediately replace missing or damaged items and will be responsible for making any and all claims against carriers.

9.
WHEN TO MAKE DELIVERY: Deliveries resulting from this proposal are to be made during the normal working hours of the Sheriff's Office.  It is the Vendors responsibility to obtain this information.

10. 
INFORMATION AND DESCRIPTIVE LITERATURE: Vendor must furnish all information requested in the proposal.  If specified, each Vendor must submit cuts, sketches, descriptive literature and/or complete specifications covering the products offered.  

12.
PROPOSAL SUBMITTAL COSTS: Submittal of a  proposal is solely at the cost of the Vendor and the Sheriff's Office in no way is liable or obligates itself for any cost accrued to the Vendor in coming up with the  proposal Submittal.

13.
NO PROPOSAL: If the receipt of this request for quotation is not acknowledged, Vendor’s name may be removed from the Vendor ' mailing list.

14.
COMPLIANCE WITH OCCUPATIONAL SAFETY AND HEALTH ACT: 
Vendor certifies that all material, equipment, etc., contained in his proposal meets all OSHA requirements.

15.
PUBLIC ENTITY CRIMES: Pursuant to Florida Statute 287.132 and 287.133, effective July 1, 1989, the Hillsborough County Sheriff, as a public entity, may not accept any  proposal or proposal from, award any contract to, or transact any business in excess of the threshold amount provided in Section 287.017, F.S., for Category Two (currently $25,000) with any person or affiliate on the convicted vendor list for a period of 36 months from the date that person or affiliate was placed on the convicted vendor list unless that person or affiliate has been removed from the list pursuant to Section 287.133 (3)(f), Florida Statute.  If you submit a proposal in response to this request, you are certifying that Florida Statute 287.132 and 287.133 does not restrict your submission.

16.
ACCEPTANCE AND REJECTION: The Sheriff, Hillsborough County, Florida, reserves the right to reject any or all proposals, for cause, to waive irregularities, if any, in any proposal, and to accept the proposal or proposals which in the judgment of the Sheriff is in the best interest of Hillsborough County.


Specifications are attached.











DAVID GEE, SHERIFF










HILLSBOROUGH COUNTY, FLORIDA








By_________________________________________









Stephen G. Crane, Comptroller

17.
General terms and provisions outlined above are acknowledged.  Our proposal is attached.   






Date      _______________________









Signed:  ________________________________________

 Company Officer

  __________________________________________








   Company Name

NOTE:
THIS MUST BE RETURNED WITH YOUR PROPOSAL AFTER COMPLETING PARAGRAPH 17.  EXCEPTIONS TO THE SPECIFICATIONS, IF ANY, MAY BE NOTED ON THE SPECIFICATION PAGE OR IN YOUR PROPOSAL RESPONSE.
PART B – SPECIAL PROVISIONS
1.
IN GENERAL 

Hillsborough County Sheriff’s Office (HCSO) is requesting proposals from licensed individuals or organizations to provide inmate phone services for the Hillsborough County Sheriff’s Office Jails. 

2.
LOCATION AND NUMBER OF TELEPHONES
	Site Name, Address
	Average Daily Population
	Inmate Telephones

	Orient Road Jail

1201 Orient Road

Tampa, Fl 33619
	835
	181

	Falkenburg Road Jail

520 North Falkenburg Road

Tampa, Fl 33619
	2553
	216


3.
CALL VOLUME AND REVENUE INFORMATION FOR OCTOBER 2009
	Call Category
	# of Calls per Month
	# of Minutes / Month
	Total Revenue/ Month

	LOCAL
	66,676
	1,020,138
	$150,021.00

	INTRALATA
	3,645
	44,938
	$19,860.15

	INTERLATA
	2,980
	39,255
	$16,991.50

	INTERSTATE
	1,987
	20,105
	$25,484.65

	International 
	0
	0
	0

	Total
	75,288
	111,4436
	$212,357.30


Numbers listed does not imply or guarantee future call volume levels

4.
ADDITION/DELETION

The Hillsborough County Sheriff's Office reserves the right to add or delete telephones and locations to or from this proposal or resulting contract when deemed to be in the best interest of the Sheriff's Office.

When additional telephones are required during the contract period, the contractor shall install equipment at each designated location and the cost of installation, including wiring, shall be borne by the contractor if not already available at the location.  

5.
QUESTIONS
Upon review of this RFP, any questions that need to be addressed should be submitted NO LATER THAN April 23, 2010 @ 3:00pm in writing to vbachman@hcso.tampa.fl.us.

6.
CHANGES OR MODIFICATIONS TO SPECIFICATIONS OR OTHER CONDITIONS
All changes required due to discrepancies, errors, omissions, or ambiguities in the specifications or conditions herein, shall be included in the form of a written addendum issued by the Office of the Comptroller.  Any oral statement or representation by any other representative of the Sheriff's Office, changing or supplementing the Request for Proposal or any condition thereof, is unauthorized.

7.
EXCEPTIONS TO PROPOSAL

All proposal submittals must clearly state with specific detail all deviations to the requirements imposed upon the Proposer by the General Terms and Provisions (Part A), the Special Provisions (Part B) and the Technical Specifications (Part C).  Such deviations should be stated on the Proposal (Part D) or appended thereto.  Proposers are hereby advised that the Hillsborough County Sheriff will only consider proposals that meet the specifications and other requirements imposed upon them by this proposal package.  In instances, where an exception is stated upon the Proposal (Part D), said proposal will be subject to rejection by the Hillsborough County Sheriff in recognition of the fact that said proposal does not meet the exact requirements imposed upon the Proposer by the General Terms and Provisions (Part A), the Special Provisions (Part B) and the Technical Specifications (Part C).

8.
DISPUTES  
Any prospective bidder who disputes the reasonableness or appropriateness of the notice of award, on notice of rejection, for any or all bids will submit a notice of protest in writing within 72 hours (excluding official holidays, Saturdays and Sundays) to the HCSO Purchasing department by registered mail. The bid evaluation committee will have five working days upon receipt of this notice to meet and consider the dispute as written. The evaluation committee may request additional information from the vendor or request a meeting to gain further clarification of the issues. Upon completion of this review process the evaluation committee will make a recommendation to the Project Manager. After review of the evaluation committee recommendation and the dispute notice, the Project Manager may concur with the evaluation committee or arrive at a separate decision. The decision of the Project Manager will be communicated to the vendor in writing. This decision and the basis upon which it was made will be communicated within 5 working days following the receipt of the recommendation from the evaluation committee. A single appeal of the Project Manager’s decision is available by submitting a notice in writing within 72 hours (excluding official holidays, Saturdays and Sundays) requesting a Management review of the decision. The determination of HCSO Management regarding the decision of the Project Manager is final.

9.
PRE-PROPOSAL CONFERENCE
All interested parties are expected to attend the pre-proposal conference.  At this time, the Sheriff's representative(s) will be available to answer questions relative to this request for proposal.  Any suggested modifications may be presented in writing or discussed with the Sheriff's representative(s) at this meeting and may be considered by said representative(s) as possible amendments to the specifications. 
10.
PROPOSAL SUBMITTALS
A. Proposals shall include all information solicited by this RFP, plus any additional data, prints, or literature that the Proposer deems pertinent to the understanding and evaluation of the Proposal. 

B. Proposers should identify and explain other unique services offered that has not been addressed such as kiosk machines and prepayment options for inmates and inmate families. 

C. Proposers are urged not to withhold requested information from their written proposal with intent of presenting it in an oral presentation as an oral presentation may not be required in the final selection of this proposal.  

D. All proposals will be submitted in quadruplicate (1 original and 3 copies) with responses to correspond with Part C – Technical Specifications. The original copy WILL BE MARKED AS SUCH on the front of the document.  If additional pages are required for further description, 8-1/2" x 11" sheets must be used.  If a cover letter is provided, it shall be no longer than two (2) pages in length and shall serve as an introduction to and summary of the proposal with appropriate signatures.  DO NOT DEVIATE FROM THIS FORMAT.   Proposals should be as concise as possible without omitting any necessary details. ONLY THE ORIGINAL PROPOSAL SHOULD BE SUBMITTED WTHIN A THREE RING BINDER. ALL OTHERS MAY BE SUBMITTED IN FOLDERS OF THE PROPOSERS CHOICE.
11.
AWARD

Award shall be made to the most responsive experienced and qualified proposer offering the highest net commission offering service deemed suitable for use by the Hillsborough County Sheriff's Office.

All vendors that submit a proposal will receive a copy of the tabulation indicating the final evaluation results and award recommendation.

12.
CONTRACT PERIOD
The contract shall be effective for three (3) years from the date of award.  By written mutual consent between the Hillsborough County Sheriff's Office and the awardee, the contract may be extended up to two (2) additional two (2) year extensions.

13.
DEFAULT


The contract may be canceled or annulled by the Hillsborough County Sheriff's Office of the Comptroller in whole or in part by written notice of default to the awardee upon non-performance or violation of contract terms.  An award may be made to the next best responsive, experienced and qualified proposer, or services specified may be purchased on the open market similar to those so terminated. Failure of the contractor to deliver services within the time stipulated in these specifications, unless extended in writing by the Office of the Comptroller, shall constitute contract default.  Vendors who default on contracts may be removed from the vendor mailing lists for future contracts at the discretion of the Office of the Comptroller.

14.
CANCELLATION
When deemed to be in the best interest of the Hillsborough County Sheriff's Office, any contract(s) resulting from this specification may be canceled by the following means:

        
  a.  Ten (10) calendar days written notice with cause, or;

       
  b.  Thirty (30) calendar days written notice without cause.

If it becomes necessary to terminate the contract without cause, all commissions provided through the date of receipt of written notice of cancellation will be reimbursable to the Hillsborough County Sheriff's Office.

15.
NEXT BEST PROPOSER
In the event of a default by the awarded vendor, the Hillsborough County Sheriff's Office reserves the right to utilize the next best proposer as the new awardee.  In the event of this occurrence, the next best proposer shall be required to provide the proposed services as stated in their proposal for this specification for the remainder on the contract period.

16.
CONTRACT DOCUMENT
The contract between David Gee, Sheriff, Hillsborough County and the contractor shall consist of:  (1) the Request for Proposal and any amendments thereto, and (2) the contractor's proposal submitted in response to the request for proposal. Upon award a written contract will be executed with the final Statement of Work and RFP conditions. The Sheriff's Office reserves the right to clarify any contractual relationship in writing with the concurrence of the contractor, and such written clarification shall govern in case of conflict with the applicable requirements stated in the request for proposal or the contractor's responsive proposal.  In all other matters not affected by the written clarification, if any, the request for proposal and all amendments thereto shall govern.  The proposer is cautioned that his proposal shall be subject to acceptance without further clarification.

17.
PERFORMANCE BOND AND LABOR AND MATERIAL PAYMENT BOND

Bond Requirements:  The Hillsborough County Sheriff shall, prior to the execution of the Contract, require the successful Proposer to furnish bonds covering the faithful performance of the Contract and the payment of all obligations arising there under in such form and amount as listed hereunder.  Premiums for Bonds shall be paid by the successful Proposer.

The Surety Company shall be licensed to transact surety business in the State of Florida, shall be listed as a company approved by the Treasury Department as acceptable in Federal Bonds and shall be certified to issue the total amount of the bond on any one risk.

Time of Delivery and Form of Bonds:  The successful Proposer shall deliver the required bond or bonds to the Hillsborough County Sheriff no later than the date of acceptance of the Contract.

"Performance and Payment Bond" shall be for $250,000.  The bond shall be written on the Surety company's standard form.

The successful Proposer shall require the Attorney-In-Fact who executes the required bonds on behalf of the Surety Company to affix to the bond a certified and current copy of his Power of Attorney, indicating monetary limit of such power.

18.
COMMISSIONS
Vendors will forward commissions to the Hillsborough Sheriff's Office for services on a monthly basis.

The commission payment shall indicate the commission amount for each location and the period for which commission is being paid;

Checks should be made payable to:
David Gee, Sheriff

Hillsborough County, Florida

Checks should be mailed to:
Hillsborough County Sheriff

Attention:  Office of the Comptroller
P.O. Box 3371

Tampa, FL  33601

19.
VENDOR EMPLOYEE CLEARANCES:

All Vendor employees who may enter the HCSO facilities shall agree with and cooperate with a background investigation to be conducted by HCSO. All Vendor employees will comply with Hillsborough County Sheriff’s Office's policy and procedures.
20.
QUALIFICATIONS AND EXPERIENCE:  

Vendors shall provide the following with their response:

A. A list, complete with addresses, phone numbers and primary contact person, of all institutions you have successfully operated phone services within the past three years. Include a general description of each operation.

B. A step-by-step process, in the form of a schedule, for the implementation of phone services at the Hillsborough County Sheriff’s Office Detention Center. 

C. A certified financial statement. 

D. A list of any experiences in the past three years when your company, or a related company, partners, or officers of your corporation failed to complete a contract. 

E. List any lawsuits and judgments involving your company or related companies in the last seven years.

F. A list of any patent and or licensing infringement claims. 

G. Copies and detailed explanations of all informal and formal complaints or proceedings involving the company with the FCC and all Public Service Commissions in the states where the company is conducting business. All licensing requirements for the State of Florida must be met. 

21.
LICENSES, PERMITS, INSPECTION FEE’S REGULATIONS AND ORDINANCES
The awarded vendor will pay for all licenses, permits, taxes and inspection fees required for the duration of this contract. The vendor will comply with all local, state and federal codes, laws, orders, ordinances, regulations, directives and any other requirements applicable to the work specified at no additional cost to the Sheriff’s Office.

22.
HOLD HARMLESS CLAUSE
Proposals shall provide for the awarded vendor a holding harmless the Sheriff’s Office and representatives thereof from all suits, actions or claims of any kind brought on account of any injuries or damages sustained by any person or property in consequence of any neglect in safeguarding contract, work, or on account of any act or omission by the vendor or it’s employees, or from any claims of amount arising or uncovered under any law, bylaw, ordinance, regulations or decree.

23.
PROPERTY DAMAGE

All property shall be protected against damage by the contractor or their subcontractors, which may occur by reason of his or their operation in the performance of the contract. The vendor and their subcontractors shall replace or pay replacement costs for any property damaged by their operations. The Sheriff’s property shall be returned to the condition that existed before the damage occurred, and be repaired to the satisfaction of the Sheriff. Any equipment removed from the premises belonging to a previous contractor shall be cared for in a manner to safeguard the equipment. 
PART C - TECHNICAL SPECIFICATIONS
1.
INTRODUCTION

A.
It is the intent of this RFP to establish a Thirty-six (36) month contract with two (2) twenty-four (24) month extension options with a Contractor who shall furnish installation and full service of the equipment, described and installed in accordance with the specifications set forth by this document.  
B.
The HCSO is looking for a system that will: 

1. Require the least maintenance and impact on facility staff. 

2. Provide the most technically advanced equipment and devices. 

3. Be supported by an administrative team with a quick response track record and a cooperative attitude. 

C.
In addition to the systems technical and the company's administrative capabilities, Hillsborough County Sheriff’s Office is seeking a company with a strong record of complying with regulations who will pay competitive commissions while charging fair and reasonable rates.
2.
REQUIREMENTS 
The following table contains the detail specifications/functionality for the Inmate Phone System. Each item is ranked by merit. 

“C” is a critical requirement

“I” is an important requirement

“D” is a desired requirement

Indicate in the “Comments” section how you expect to meet the requirement, and provide any comments that will clarify the item.

All “Other” responses must include “Comments” to qualifying the response.
	Item
	Merit
	Requirements
	Fully Meet
	Can not meet
	Other



	EQUIPMENT AND FEATURES

	1.1
	C
	The Inmate Telephone System (ITS) shall be capable of providing all operational features and system requirements applicable to all calls placed through the system, including local, long distance, and international calling. 
	
	
	

	Comments:

	1.2
	C
	Each inmate call shall be delivered to the called party as a collect call, prepaid collect, or a debit call.
	
	
	

	Comments:

	1.3
	C
	Telephone station equipment shall be powered by the telephone line and require no additional power source.
	
	
	

	Comments:


	Item
	Merit
	Requirements
	Fully Meet
	Can not meet
	Other



	1.4
	C
	The ITS shall comply with all Federal Communication Commission and Public Utility Commission regulations. The ITS and telephone stations shall be sturdy, non-coin, vandal resistant, steel armored, and composed of durable, tamper-free equipment suitable for a detention environment. The equipment must contain no removable parts.
	
	
	

	Comments:

	1.5
	C
	Vendor shall provide a sufficient number of telephone lines to the ITS to manage an inmate population of 3,250 to 3,750 with minimal busy signals.
	
	
	

	Comments:

	1.6
	C
	Call acceptance by the called party shall be accomplished by pressing a specified key or by voice affirmation. The Inmate Telephone System (ITS) shall be able to recognize when a call is accepted or encounters a busy signal, no answer, fax/modem, answering machine, special information tone, or telephone company intercept recordings.
	
	
	

	Comments:

	1.7
	C
	During the call set up process, the ITS shall provide a pre-recorded announcement identifying that the call is coming from a specific inmate at the facilities. All calls must be identified as coming from the Hillsborough County Sheriff’s Office Orient or Falkenburg Jail and identify the inmate who is calling. All collect calls must be clearly identified as a collect call to the called party. This recording must be heard by the called party. The announcement shall also state: "This call may be monitored and recorded." If the called party does not accept the call within that time, the call shall be disconnected without charge. Charges for the call may only begin at the moment the called party positively accepts the call.
	
	
	

	Comments:

	1.8
	C
	The ITS shall process calls on a selective bilingual basis: English and Spanish. The inmate must be able to easily select the preferred language in which they will hear the prompts. Written dialing instructions in both English and Spanish must be permanently and prominently displayed on each inmate telephone.
	
	
	

	Comments:

	1.9
	C
	Vendor must assume all responsibilities for the cost and the accuracy of validation and for fraud and uncollectible collect calls.
	
	
	

	Comments:

	1.10
	C
	The ITS shall provide accommodations necessary to comply with Americans with Disabilities Act (ADA) requirements, including but not limited to providing telephones which are accessible to persons in wheelchairs and providing systems that are compatible with Telephone Devices for the Deaf (TDD). At the Hillsborough County Sheriff’s Office sole request, contractor will provide at least four (4) TDD telephones per facility at no cost to the HCSO.
	
	
	

	Comments:


	Item
	Merit
	Requirements
	Fully Meet
	Can not meet
	Other



	1.11
	I
	The ITS shall play a recording to explain to the inmate the reason why they were not connected to the called party. 
	
	
	

	Comments:

	1.12
	I
	The ITS shall have the capability to provide free calling to selected local numbers as determined by HCSO.
	
	
	

	Comments:

	1.13
	I
	The ITS must offer the called party an option to receive a rate quote during the call set-up process. 
	
	
	

	Comments:

	1.14
	I
	The ITS shall have the capability to establish an "informant" line. Calls to the "informant" line shall be routed to a destination designated by the HCSO and the call shall be recorded. 
	
	
	

	Comments:

	1.15
	I
	Vendor shall provide telephone reception quality at least equal to the quality offered to the general public and shall meet telecommunication industry standards for service quality.
	
	
	

	Comments:

	1.16
	I
	Vendor provided telephone sets must have a volume control or be amplified
	
	
	

	Comments:

	1.17
	I
	The ITS shall be capable of showing real time call activity on a personal computer. This activity shall be detailed by date of call, start time of call, stop time of call, originating telephone station number and called number.
	
	
	

	Comments:


	Item
	Merit
	Requirements
	Fully Meet
	Can

 not  meet
	Other

	REPORTS

	
	
	Financial
	
	
	

	2.1
	C
	Call activity report showing all collect, debit, pre-paid collect calls for a day/date range. 
	
	
	

	Comments:

	2.2
	C
	Financial transactions report for a particular inmate (debit account), for a designated time period
	
	
	

	Comments:

	2.3
	C
	Current status report of a debit account, such as balance, last activity, or other relevant information.
	
	
	

	Comments:

	2.4
	C
	Debit transaction totals report for entire system for a date range.
	
	
	

	Comments:

	2.5
	C
	Revenue report showing call activity for each station, over a designated period.
	
	
	

	Comments:

	
	
	Inmate Reports
	
	
	

	2.6
	C
	Reports listing all calls made that are flagged by inmate calling, for a designated time period.
	
	
	

	Comments:

	2.7
	C
	Report listing all calls made by an inmate for a designated time period.
	
	
	

	Comments:

	2.8
	C
	List of calls made that are flagged by telephone number, for a designated time period.
	
	
	

	Comments:

	2.9
	C
	Flag report showing all active flags.
	
	
	

	Comments:

	2.10
	C
	List of all calls made to a particular telephone number.
	
	
	

	Comments:

	2.11
	I
	List of all telephone numbers in the system, with the blocking, charge, and recording status for each number, and the inmates allowed to call that number.
	
	
	

	Comments:

	2.12
	I
	List of inmates who have called a particular number during a designated period.
	
	
	

	Comments:

	2.13
	I
	List of numbers called by more than one inmate during a designated period.
	
	
	

	Comments:


	2.14
	I
	List of all call attempts where a 3-way call attempt was detected.
	
	
	

	Comments:

	2.15
	I
	List of telephone numbers called more than a specified number of times over a specified period.
	
	
	

	Comments:

	2.16
	I
	List of all toll-free numbers called by inmates.
	
	
	

	Comments:

	2.17
	I
	List of all telephone numbers blocked by the agency.
	
	
	

	Comments:

	2.18
	I
	List of all transactions for an inmate over a designated period, including calls attempted and completed, financial transactions and changes to the inmate's telephone account.
	
	
	

	Comments:

	2.19
	I
	List of inmate accounts transferred in or out of a facility during a designated period.
	
	
	

	Comments:

	2.20
	I
	Chronological list of all call attempts over a designated period (all call records).
	
	
	

	Comments:

	2.21
	D
	List of station privileges for one inmate or all inmates.
	
	
	

	Comments:

	2.22
	D
	List of inmates with telephone accounts suspended.
	
	
	

	Comments:

	2.23
	D
	List of calls attempted with an invalid PIN for that facility
	
	
	

	Comments:

	2.24
	D
	List of all calls made where extra dialed digits were detected.
	
	
	

	Comments:

	2.25
	D
	List of all inmates who have made more than a specified number of calls during a specified time period. 
	
	
	

	Comments:

	2.26
	D
	List of all inmates that have made calls totaling in excess of a specified number of minutes during a specified time period.
	
	
	

	Comments:

	2.27
	D
	List of completed calls made by an inmate over a designated time period.
	
	
	

	Comments:

	2.28
	D
	List of all telephone numbers in the system on inmate calling lists, with blocking, charge and recording status on each number, and the inmates who list the number.
	
	
	

	Comments:

	
	
	Other Reports
	
	
	

	2.29
	I
	The ITS shall also provide the ability to customize reports in a form mutually agreed upon by the Hillsborough County Sheriff’s Office, and Vendor.
	
	
	

	Comments:


	Item
	Merit
	Requirements
	Fully Meet
	Can not meet
	Other

	User Security

	3.1
	C
	The system shall use a user account system for controlling access that supports a secure username and password to control access to all accounts.
	
	
	

	Comments:

	3.2
	C
	The system will support the setting of security profiles to allow access to different features of the system.
	
	
	

	Comments:

	3.3
	C
	The system will support the assignment of individual user accounts to one or more security profiles.
	
	
	

	Comments:

	3.4
	C
	The system will support the assignment of multiple security profiles to the same user account
	
	
	

	Comments:


	Item
	Merit
	Requirements
	Fully Meet
	Can not meet
	Other

	System Controls

	4.1
	C
	Prohibit direct-dialed calls of any type. 
	
	
	

	Comments:

	4.2
	C
	Block all 911 calls. 
	
	
	

	Comments:

	4.3
	C
	Prohibit access to "411" information Service.
	
	
	

	Comments:

	4.4
	C
	Prohibit access to 800 and 900 type Services.
	
	
	

	Comments:

	4.5
	C
	Prohibit access to multiple long distance carriers via 950, 800 and 1010-XXX numbers.
	
	
	

	Comments:

	4.6
	C
	Prevent inmate telephones from receiving incoming calls.  
	
	
	

	Comments:

	4.7
	C
	Cutoff switches must be installed in locations as identified by the Hillsborough County Sheriff’s Office. The capability to shutdown the telephone service in housing units and other designated locations must be provided.
	
	
	

	Comments:

	4.8
	C
	Upon detection of a three-way call (call forwarding and conference calls, etc.), shall have the capability to terminate the call and/or flag the call for follow-up.
	
	
	

	Comments:

	4.9
	C
	Be capable of denying certain telephone numbers from inmate dialing.
	
	
	

	Comments

	4.10
	C
	The inmate shall be prevented from hearing or being heard by the called party until the called party has positively accepted the collect, debit or pre-paid call.
	
	
	

	Comment:

	4.11
	C
	Be capable of limiting the length of a call.
	
	
	

	Comments:

	4.12
	C
	The ITS shall limit the inmate to a single call request. The ITS shall always require the inmate to hang-up in order to initiate another call.
	
	
	

	Comments:

	4.13
	C
	The ITS shall be capable of turning the phones on and off at preset times
	
	
	

	Comments:


	Item
	Merit
	Requirements
	Fully Meet
	Can not meet
	Other

	MONITORING AND RECORDING

	5.1
	C
	The vendor must provide an overall system diagram, description, and all technical details of how the system will operate.
	
	
	

	Comments:

	5.2
	C
	The ITS shall have the ability to comprehensively record all calls. The inmate telephone system must provide a fully integrated recording component for use in recording inmate telephone calls. Inmate telephone administration, conversation monitoring, and conversation recording and playback should all be available from any HCSO workstation
	
	
	

	Comments:

	5.3
	C
	The ITS shall be have a web based user interface.
	
	
	

	Comments:

	5.4
	C
	The ITS will be based on modern standards and will not require any changes to the HCSO’s office systems in order for all features to function.
	
	
	

	Comments:

	5.5
	C
	The recorded conversations stored in the system must provide security measures to ensure that they have not been tampered with. This security must extend even to recordings that have been transferred to external CD, DVD medium and/or transmission by e-mail. The transferred record must include the call record detail (time and date of the call, PIN number, destination number, etc) of the recorded conversation.
	
	
	

	Comments:

	5.6
	C
	If required, the Vendor must provide expert testimony regarding security of the call recordings. 
	
	
	

	Comments:

	5.7
	C
	The ITS shall have the capability to copy the conversations onto a compact disc (CD), DVD, email or other electronic medium for transport and replay on any computer with audio capabilities.
	
	
	

	Comments:

	5.8
	C
	All call recordings shall be capable of being stored online for two (2) years.  The system shall be able to retrieve both conversational recordings and call detail reports for two (2) additional years beyond the initial two (2) years on-line requirement.  This means that recordings and call detail reports will be available for a total of four (4) years from the time they are initially recorded.
	
	
	

	Comments:

	5.9
	C
	The ITS should be capable of permitting full monitoring and recording of all calls made from any ITS telephone within the facilities.
	
	
	

	Comments:


	5.10
	C
	The system should allow for setting up PIN flags or destination number flags. When the system detects that a call is being made using any of the preprogrammed PINs or destination numbers, the system shall automatically call the investigator designated. These designated numbers should include any standard phone number (cell phones and pagers). When personnel receive a flag call from the system, they should be prompted for a security code and then immediately be able to monitor calls in progress. The recipient should be undetected by the inmate or called party. 
	
	
	

	Comments:

	5.11
	I
	The system must offer the option of voice biometric technology.  This feature must be an integrated part of the call processing system and must offer related analysis tools and capabilities.  Products which continue to analyze the voice throughout the length of the call are preferred.
	
	
	

	Comments:

	5.12
	I
	Recording playback function must be able to split inmate side of conversation from called party side of conversation to play on separate speakers for more detailed analysis
	
	
	

	Comments:

	5.13
	I
	The system should allow administrators to "lock" call recordings to ensure calls will not be deleted even after their normal online storage period has passed. The call recording shall remain available online until unlocked.
	
	
	

	Comments:

	5.14
	I
	The ITS should have the capability of automatically calling and alerting investigators and offering live monitoring of calls. The recording system shall allow for live monitoring of calls in real time, without any interference to existing recording operation. This feature should be available locally over the workstation speakers, as well as remotely to a telephone number specifically designated by the system administrator. Monitoring shall not be detectable by the callers and the system should be able to allow multiple endpoints to monitor ongoing conversations.
	
	
	

	Comments:

	5.15
	D
	ITS should be capable of attaching a note to any call record to include information such as case number or other investigative data. This note shall be a permanent part of the call detail record and have the capability to be saved to disk and used in word processing programs like Microsoft Word. Additionally, the ITS should have the capability to conduct searches on the information contained within the notes (i.e. case number, inmate name etc.).
	
	
	

	Comments:

	5.16
	D
	The ITS shall incorporate key word search technology.
	
	
	

	Comments:


	Item
	Merit
	Requirements
	Fully Meet
	Can not meet
	Other

	Training

	6.1
	C
	The vendor shall provide training to Hillsborough County Sheriff’s Office's staff at the location where the equipment is installed. Additional training shall be provided to new staff assigned during the Agreement period at no cost to Hillsborough County Sheriff’s Office.
	
	
	

	Comments:

	6.2
	C
	The vendor will supply informational pamphlets for inmates stating the applicable features and functionalities of the ITS, when requested by Hillsborough County Sheriff’s Office.
	
	
	

	Comments:


	Item
	Merit
	Requirements
	Fully Meet
	Can not meet
	Other

	Transition

	7.1
	C
	The vendor shall work with the HCSO's designated representative, and the incumbent inmate telephone service provider to ensure an orderly transition of Services and responsibilities under the Agreement and to ensure the continuity of the Services required by Hillsborough County Sheriff’s Office
	
	
	

	Comments:

	7.2
	C
	The vendor agrees that upon expiration, termination, or cancellation of the Agreement, Vendor shall cooperate in an orderly transfer of responsibility and the continuity of the Services required under the terms of the Agreement to an organization designated by Hillsborough County Sheriff’s Office
	
	
	

	Comments:

	7.3
	C
	The vendor acknowledges that the call records, documentation, reports, data, etc., contained in the ITS are the property of Hillsborough County Sheriff’s Office.
	
	
	

	Comments:

	7.4
	C
	The vendor agrees to continue providing all Services in accordance with the terms and conditions, requirements and specifications of the Agreement for a period not to exceed 90 calendar days after the expiration, termination or cancellation date.
	
	
	

	Comments:

	7.5
	C
	The vendor agrees to remove its equipment at the conclusion of the Agreement in a manner that will allow the reuse of the wiring.
	
	
	

	Comments:


	Item
	Merit
	Requirements
	Fully Meet
	Can not meet
	Other

	Maintenance

	8.1
	C
	The vendor shall provide the necessary labor, parts, materials, and transportation to maintain all proposed telephones in good working order and in compliance with the equipment manufacturer's specifications throughout the life of the Agreement. No charge shall be made for maintenance of the ITS.
	
	
	

	Comments:

	8.2
	C
	The vendor will be responsible for supplying all backup tapes/disks for the storage of calls at no cost to Hillsborough County Sheriff’s Office.
	
	
	

	Comments:

	8.3
	C
	The vendor shall maintain all cable related to the ITS
	
	
	

	Comments:

	8.4
	C
	The vendor shall respond to repair requests by arriving within 24 hours after reasonable notice has been given on a twenty-four (24) hours a day, seven (7) days a week basis
	
	
	

	Comments:

	8.4
	C
	The vendor agrees to use a qualified technician for all repairs or replacements.  Vendor must exhibit to Hillsborough County Sheriff’s Office a best effort approach to completion of the repairs or replacement during the first twenty-four (24) hours following notification of a problem.
	
	
	

	Comments:

	8.5
	D
	The Vendor shall have the ability to perform remote diagnostics to the ITS to determine if a problem is with the telephone unit or with the telephone line. 
	
	
	

	Comments:


	Item
	Merit
	Requirements
	Fully Meet
	Can not meet
	Other

	Fees, Rates, and Commissions

	9.1
	C
	The vendor agrees that the rates charged to users shall not exceed the tariffs as mandated by the Public Utilities Commission for all services.
	
	
	

	Comments:

	9.2
	C
	The vendor shall be responsible for the collection of charges for fraudulent or otherwise uncollectible calls.
	
	
	

	Comments:

	9.3
	C
	The vendor shall be responsible for any and all billing disputes, claims, or liabilities that may arise in regards to its provisions of this contract.
	
	
	

	Comments:

	9.4
	C
	The vendor agrees that vendor billing to called parties must include the vendor information and a toll-free telephone number to resolve billing disputes.
	
	
	

	Comments:

	9.5
	C
	The vendor agrees that billing charges shall begin at the time of the call completion when the calling party is connected to the called party and shall be terminated when either party hangs up. Incomplete calls such as network intercept recordings, busy signals, no answers, refusals of calls, answering machine pick‑ups, etc. shall not be billed
	
	
	

	Comments:

	9.6
	C
	The vendor agrees that under no circumstances will the commission rate be adjusted lower than the rate agreed to at contract award, nor will the HCSO be obligated to renegotiate any portion of this contract as a result of an increase to the commission rate.
	
	
	

	Comments:

	9.7
	C
	The vendor agrees that the commission rate shall be based on Gross Billed Revenue.
	
	
	

	Comments:

	9.8
	I
	The vendor will provide a copy of a sample page from a customer’s bill showing how the calls are billed.
	
	
	

	Comments:


	Item
	Merit
	Requirements
	Fully Meet
	Can not meet
	Other

	Other

	10.1
	C
	The vendor must agree to install, at minimum, the quantity of telephones as detailed in Appendix A.
	
	
	

	Comments:

	10.2
	C
	The vendor shall provide all equipment (i.e. phones, processor, etc.) required to provide service to the Hillsborough County Sheriff’s Office.
	
	
	

	Comments:

	10.3
	C
	The vendor shall be responsible for all costs associated with the inmate telephone system, including purchase, installation, service, maintenance and operation. The County shall bear no responsibility for any costs pertaining to the system.
	
	
	

	Comments:

	10.4
	C
	The vendor shall assume responsibility and liability for hardware and/or software maintenance upgrades and failures. These upgrades shall be provided automatically and at no cost the HCSO.
	
	
	

	Comments:

	10.5
	C
	The vendor shall directly handle all complaints from the parties called by the inmates.
	
	
	

	Comments:

	10.6
	C
	The vendor agrees that the use of existing or in-place conduit, raceways, cable ways, cable, inside wiring, telephone set mountings, switches, terminal boxes, and terminals within the facilities are at the risk of Vendor. No exposed wiring will be permitted. Ownership of any wiring or conduit placed under this Agreement by the successful Vendor becomes Hillsborough County Sheriff’s Office's property upon termination and/or expiration of the Agreement.
	
	
	

	Comments:

	10.7
	C
	The vendor agrees that if any cabling work is required as part of any installation, all new cables shall be used and marked clearly and legibly at both ends, and must meet all applicable EIA/TIA wiring standards for commercial buildings and conforms to HCSO wiring standards.
	
	
	

	Comments:

	10.8
	C
	The vendor agrees to restore to original condition any damage to Hillsborough County Sheriff’s Office's property caused by maintenance or installation personnel associated with Vendor, including repairs to walls, ceilings, etc.
	
	
	

	Comments:

	10.9
	C
	The Vendor agrees to obtain the Hillsborough County Sheriff’s Office’s written permission before proceeding with any work that requires cutting into or through girders, beams, concrete or tile floors, partitions or ceilings, or any work that may impair fireproofing or moisture proofing, or potentially cause any structural damage. The Hillsborough County Sheriff’s Office does not anticipate that such work will be required for the initial installation of the ITS.
	
	
	

	Comments:


	10.10
	C
	The vendor agrees to install, repair and maintain all Vendor provided equipment and lines at no cost to Hillsborough County Sheriff’s Office. Vendor provided equipment, installation, maintenance and repair costs, as well as all costs or losses due to vandalism, shall be the total responsibility of Vendor.
	
	
	

	Comments:

	10.11
	C
	The Vendor shall provide and install adequate surge and lightening protection equipment on all lines used for the ITS.
	
	
	

	Comments:

	10.12
	C
	The Vendor shall provide an uninterrupted power supply source to ensure there is no loss of recordings or real time call data in the event of a power failure.
	
	
	

	Comments:

	10.13
	C
	The Vendor shall clean up and remove all debris and packaging material resulting from work performed.
	
	
	

	Comments:

	10.14
	C
	Vendor shall be required to furnish lien releases for any/all equipment and services provided to the HCSO.
	
	
	

	Comments:

	10.15
	C
	The vendor will provide a copy of a sample page from a customer’s bill showing how the calls are billed.
	
	
	

	Comments:

	10.16
	I
	Vendor shall provide a full-time site administrator at no cost to Hillsborough County Sheriff’s Office. 
	
	
	

	Comments:

	10.17
	I
	The vendor agrees that upon completion of initial installation and ongoing installations, the vendor will provide Hillsborough County Sheriff’s Office with a list of station ID numbers, serial numbers, and locations of each unit.
	
	
	

	Comments:

	10.18
	I
	The vendor will indicate any environmental conditions required for the proposed controlling equipment.
	
	
	

	Comments:

	10.19
	I
	Vendor shall provide the FCC registration number of the interface that connects your system with the local exchange and/or IXC network.
	
	
	

	Comments:

	10.20
	I
	Vendor must indicate the physical size of any controlling equipment, if any, to be installed at the Hillsborough County Sheriff’s Office’s facility, and where installation is recommended.
	
	
	

	Comments:


3.
COMMISSION STRUCTURE
A. State the percentage of commission you will pay HCSO.  Vendors will provide a single percentage rate for all types of calls. Appendix B
B. Explain in detail the method used to calculate revenue to HCSO (e.g., gross revenue, adjusted gross revenue, net revenue).

C. State applicable deductions from Gross Revenue before calculating the HCSO’s revenue (i.e., uncollectible calls, total calls, access lines charges, clearing house charges, RBOC, LIDB, etc.).

D. State method of reporting the calculation of the HCSO's commission payment.

a. Provide samples of proposed reports.

E. Describe collection procedures.
a. What types of reports are available to HCSO to audit commission payments? Provide samples of reports.

F. Describe the procedure for handling uncollectible revenue. State whether this expense reduces the HCSO commission and, if so, specify in what manner.

G. Describe the procedure for billing.
a. Describe your billing process and who handles billing.

b. Will there be any handling fees charged to the HCSO?

c. Are there any deductions from revenues?

H. Provide vendor proposed calling rates for local, intraLATA, interLATA, and interstate calls.  Appendix B
I. Use Appendix B to present your response.

4.
INSTRUCTIONS FOR SUBMITTAL OF PROPOSALS:

While the specifications listed herein represent Hillsborough County Sheriff’s Office's preferences, they are not intended to be restrictive to potential vendors. They are intended to serve as guidelines to features required for satisfactory performance

 PART D: PROPSAL FOR INMATE PHONE SERVICE 

  


RFP 4-10
The undersigned understands that this Proposal must be signed in ink and that the unsigned Proposal will be considered incomplete and subject to rejection by the Hillsborough County Sheriff's Office.

SUBJECT TO DEVIATIONS STATED BELOW, THE UNDERSIGNED, BY THE SIGNATURE EVIDENCED, REPRESENTS THAT THE PROPOSER ACCEPTS THE TERMS, CONDITIONS, MANDATES, AND OTHER PROVISIONS OF THE FOREGOING GENERAL TERMS AND CONDITIONS (PART A), THE SPECIAL PROVISIONS (PART B) AND THE TECHNICAL SPECIFICATIONS (PART C), SAID DOCUMENTS BEING THE STRICT BASIS UPON WHICH THE SAID PROPOSER MAKES THIS PROPOSAL.


*  *  *  USE INK ONLY  *  *  *

ALL THE FOLLOWING INFORMATION MUST BE HEREUPON GIVEN FOR THIS

 PROPOSAL TO BE CONSIDERED BY THE HILLSBOROUGH

COUNTY SHERIFF'S OFFICE
EXCEPTIONS TO PROPOSAL:  NOTES - ANY REPRESENTATION (BELOW) OR EXCEPTION(S) MAY CAUSE THIS PROPOSAL TO BE REJECTED BY THE HILLSBOROUGH COUNTY SHERIFF'S OFFICE.  
1. The following represents every deviation (itemized by number) to the foregoing General Terms and Provisions (Part A), the Special Conditions (Part B) and the Technical Specifications (Part C), upon which this Proposal is based, to wit:

____________________________________________________________________________

_


____________________________________________________________________________




____________________________________________________________________________



_____________________________________________________________________________



_____________________________________________________________________________



____________________________________________________________________________

_



_____________________________________________________________________________



_____________________________________________________________________________



_____________________________________________________________________________



_____________________________________________________________________________



_____________________________________________________________________________




PROPSAL FOR INMATE PHONE SERVICE






VENDOR: 

Check One:
[    ] Proprietorship

[  ] Partnership

[  ] Corporation

FEDERAL ID NUMBER: _________________________________________

WAREHOUSE ADDRESS:

______________________________________________________________________________________________________________________________________________________________________________

TELEPHONE NUMBER FOR PLACING ORDERS:
(____) _______________

FAX NUMBER FOR PLACING ORDERS:


(____) _______________

CONTACT PERSON:


_________________________________

COMPANY HAS BEEN IN BUSINESS UNDER ITS PRESENT NAME SINCE: ________

At this present time we understand all requirements and state that as a serious Vendor we will comply with all the stipulations include in this proposal package.

The above named Vendor affirms and declares:

1. That the Vendor is of lawful age and that no other person, firm or corporation has any interest in this bid or in the contract offered to be entered into;

2.That this proposal is made without any understanding, agreement, or connection with any other person, firm or corporation making a proposal for the same purpose, and is in all respects fair and without collusion or fraud;

3. That the Vendor is not in arrears to Hillsborough County or the Sheriff upon debt or contract and is not a defaulter, as surety or otherwise, upon any obligation to the Sheriff;

4. That no officer or employee or person whose salary is payable in whole or in part from the County Treasury is, shall be or become interested, directly or indirectly, surety or otherwise in this proposal; in the performance of the contract; in the supplies, materials, equipment, and work or labor to which they relate; or in any portion of the profits thereof.

The undersigned agrees that this proposal shall remain open for forty-five (45) days following the opening of proposals.








Respectfully submitted,





PLEASE PRINT:






By_______________________________________________________





Title_____________________________________________________





Date_____________________________________________________



















Signature_________________________________________________

STATEMENT OF NO BID
NOTE:

If you do not intend to bid on this requirement, please return this form immediately to:

HILLSBOROUGH COUNTY SHERIFF

OFFICE OF THE COMPTROLLER

P.O. BOX 3371

TAMPA, FL  33601

We, the undersigned, have declined to bid on your Proposal No. 4-10 for Inmate Phone Service for the following reasons:

_____Specifications too "tight", i.e., geared toward one brand or manufacturer only (explain below)

_____ Insufficient time to respond to the Invitation for Bid

_____We do not offer this product or an equivalent

_____Our Product schedule would not permit us to perform

_____Unable to meet specifications

_____Unable to meet Bond Requirements

_____Specifications unclear (explain below)

_____Remove our company from your bid list

_____Other (specify below)

_____________________________________________________________________________

__________________________________________________________________________________________________________________________________________________________

We understand that if the "no bid" letter is not executed and returned, our name may be deleted from the list of qualified bidders for the Hillsborough County Sheriff's Office.

PLEASE PRINT- 

COMPANY NAME _____________________________________________________________

COMPANY OFFICER __________________________________________________________

TELEPHONE NUMBER (______) _________________________________________________

DATE ________________________________________________________________________

SIGNATURE __________________________________________________________________
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Please cut and use the label below for all proposal submissions.
DAVID GEE, SHERIFF

2008 E. 8TH AVE

TAMPA FL 33605

ATTN: PURCHASING

PROPOSAL SUBMITTAL

RFP/ PROPOSAL #  






PROPOSAL SUBMITTED BY:







OPENING DATE/TIME:





PM
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APPENDIX A

Inmate Phone Count by Facility

Orient Jail Phone Count
 


181 Phones

Orient Jail Pay Phone Count


6 Phones

Falkenburg Jail Phone Count 


216 Phones

Falkenburg Jail Pay Phone Count


4 Phones

Other Pay Phones – 4 locations


4 Phones

TOTAL





411 Phones
APPENDIX B

SUBMISSION FORM
INMATE PHONE SYSTEM

RATES AND COMMISSION

	Call Type
	Collect
	Debit

	 
	Surcharge
	First Minute
	Additional Minute
	Surcharge
	First Minute
	Additional Minute

	Local
	 
	 
	 
	 
	 
	 

	Intralata/Intrastate
	 
	 
	 
	 
	 
	 

	Interlata/Intrastate
	 
	 
	 
	 
	 
	 

	Interlata/Interstate
	 
	 
	 
	 
	 
	 

	Additional charges
	 
	 

	Commission rate
	 
	 


ADDITIONAL INFORMATION:

_______________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________
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P.O. BOX 3371










PHONE 813-247-8034










FAX   813-247-8015

  David Gee, Sheriff  






HILLSBOROUGH COUNTY







TAMPA, FLORIDA 33601
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